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Digital Fluency Pilot Coming This June
Now is your chance to help your team get a jump
start on preparing for the work of the future. Did you
know that Digital Fluency has been identified by
Kaiser Permanente as one of the 4 Critical Skills?
Being Digitally Fluent means being comfortable
working

in

the

increasingly

technological

environment that is today’s healthcare. It doesn’t mean that your employees
need to be experts, it just means that they can gain the skills necessary to
adapt to the rapid changes that are happening in the workplace.
Why is this a good program?
The Digital Fluency Training Program will give learners a broadened

understanding of how technology is embedded in our everyday work lives,
how it helps us provide excellent care to our members, and how to go and
learn even more.
We understand that time is very valuable which is why we’ve provided this
training completely online. Learners can access all 4 modules, including
“Mobile Devices in Healthcare” and “The Power of Data” at home or on the
go. Also, participants of this pilot program will receive a Certificate of
Completion once the training has been completed.
Manager support is key to an employee’s career development, so we hope
that you will encourage your team to enroll today!

NEW! Did You Know That Your Staff Has
Unlimited Access to Lynda.com?
BHMT is now providing all eligible participants access to Lynda.com—an
online subscription library that teaches the latest software, creative, and
business skills through highquality instructional videos.
Benefits to using Lynda.com include:
Uptodate content to keep skills current or to learn new skills.
New courses added every week.
Tutorials taught by recognized industry experts.
Beginner to advanced courses.
The option to watch complete courses or bitesize videos as you need
them.
Now your staff can choose from 5,000 popular training topics such as Project
Management, Excel, Web Design, Time Management, Office 365, Critical
Thinking, Conflict Resolution, Business Writing, plus much more. They can
also create and manage their own learning paths by developing custom
playlists as well as follow videos with closed caption transcripts and
write/store your own class notes.
Encourage your team to register today to acquire new skills, advance their
careers, and expand their minds!

NEW! How Your Employees Can Develop
Superior Skills in Medical Interpreting
We are very happy to announce that BHMT has
partnered with LanguageLine

Academy

to bring your employees the

Advanced Medical Training Program. This program consists of 3 modules
that will provide them with the necessary tools and examples to interpret
accurately and completely.
The primary goal of the Advanced Medical Training Program is to allow your
employees to prepare for the QBS II test or use the content as a refresher.
Languages include:Vietnamese, Cantonese, Mandarin, Korean,
Tagalog
Why is this a good program?
The Advanced Medical Training Program is offered overthephone or online
allowing the trainers to deliver the entire training in an interactive format.
Online instruction is conveniently conducted as a webbased training program
and is comprised of 40hours of content. With the convenience of these self
paced training modalities, your employees can access the content anytime,
anywhere!

