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MEMORANDUM OF UNDERSTANDING

THIS MEMORANDUM is made and entered into this ) , 2018, (date
ratified by District Board) by and between WASHINGTON HOSPITAL, hereinafter called the
"Hospital", and Engineers and Scientists of California International Federation of Professional and
Technical Engineers (AFL-CIO-CLC), hereinafter called ESC/IFPTE Local 20 or the "Union".

WITNESSETH:
PREAMBLE

Both parties recognize that it is to their mutual advantage and for the protection of the patients to
have efficient and uninterrupted operation of the Hospital. This Memorandum as established
through Hospital Board Resolution 331A is for the purpose of establishing such harmonious and
constructive relationships between the parties that such results will be possible.

It is mutually agreed that it is the duty and right of the Administrator to manage the Hospital and
to direct the working forces. This includes the right to hire, transfer, promote, reclassify, lay off
and discharge employees.

SECTION 1.

RECOGNITION

The Hospital recognizes the Union as majority representative for: Clinical Laboratory
Scientists, Medical Laboratory Technicians, Clinical Pharmacists, Pharmacy Technicians,
Pharmacy Interns when employed as Pharmacy Technicians, Speech Pathologists, Occupational
Therapists, Lymphedema Therapists, Physical Therapists and Physical Therapist Assistants
hereafter referred to as Unit Members, covered by this Memorandum whose classifications are
listed in Section 7.

SECTION 2.

HIRING, PROBATIONARY PERIOD AND
POSTING OF VACANCIES

A. Any person may be employed who, in the judgment of the Hospital, will make the
best Scientist, Medical Laboratory Technician, Pharmacy Technician , Clinical Pharmacist,
Speech Pathologist, Occupational Therapist, Lymphedema Therapists, Physical Therapist or
Physical Therapist Assistant and the Hospital shall be sole judge of the fitness of any applicant for
the job. Neither the Union nor the Hospital shall discriminate in respect to employment by reason
of Union activity, race, color, creed, national origin, sex, age or handicap as prescribed by law, or
sexual orientation as may be prescribed by law.

B. Vacancies will be posted for a period of seven (7) days so that present unit members
within the department shall have an opportunity to apply for such vacancies. Unit members shall
have an opportunity to bid for vacancies prior to outside applicants. If more than one qualified
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unit member submits a bid the vacancy shall be filled in accordance with Section 19 below.
*Regular full-time and regular part-time unit members will be considered prior to per diem unit
members. Length of service for the purpose of bidding for current vacancies only will apply to
per diem unit members if only per diem unit members are bidding. Length of service for per diem
unit members is based on the sum of hours worked since hire.

C. A unit member on vacation or leave of absence who has requested from the
Personnel Department notification of such vacancies shall be notified at the address indicated by
the unit member.

D. The Union shall be notified of vacancies in order that it may refer applicants to the
Hospital for consideration.

E. A probationary period of ninety (90) days or five hundred and twenty (520) hours
whichever is greater from date of first hiring shall be established for new unit members. During
such probationary period, the unit member may be discharged for any reason which, in the opinion
of the Hospital, is just and sufficient.

F. Before posting new regular part-time positions, the Hospital will consider the
feasibility of granting requests for additional days to current regular part-time employees.

G. Member positions will be posted to reflect the primary shift that the employee is
expect to work (i.e. days, evenings, nights). All member job positions require employees to be
available and to work shifts other than their primary shift according to the staffing needs and/or
other operational needs of the department.

SECTION 3.

AGENCY SHOP PROVISION

A. Any employee who is covered by this Memorandum of Understanding shall, as a
condition of employment, either become a member of the Union or, in the alternative, shall pay to
the Union as an agency fee an amount of money, as determined by the union. Such obligation
shall not commence until after the employee has completed thirty-one (31 days of employment or
thirty-one (31) days after the effective date of this provision, whichever occurs later.

B. Any employee who is a member of a bona fide religion, body or sect which has
historically held conscientious objections to joining or financially supporting a public employee
organization shall not be required to join or financially support the Union, Those employees may,
in lieu of dues, initiation fees, or agency fees, pay sums equal to such dues, initiation fees or agency
fees to a nonreligious, non-labor charitable fund exempt from taxation under Section 501(c)(3) of
the IRC. Three charitable funds shall be mutually agreed upon through the meet and confer process
between the Employer and the Union, if the need to designate such charitable funds arises. During
the term of this Memorandum the charities will be: The United Way, American Heart Association
and the American Cancer Society.

C. The agency shop provision shall not apply to management, confidential or
supervisory employees.
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D. The Union shall indemnify and save the Hospital harmless from any cost or liability
resulting from any and all claims, demands, suits or any other action arising from the operation of
this provision or from the use of the monies remitted to the Union, including the costs of defending
against any such actions or claims. The Union agrees to refund to the Hospital any amounts paid
to it in error.

E. The Hospital agrees to deduct on a monthly basis the periodic membership dues or
agency fees from the paycheck of each unit member who voluntarily executes and delivers to the
Hospital a valid dues check-off authorization form approved by the Hospital and the Union.
Voluntary check-off authorization for union dues/agency fees which were executed prior to the
execution of this agreement shall remain in full force and effect. The Hospital's Personnel Director
must be informed one month in advance of any dues or fee changes. This notification must be by
receipt requested certified mail and copied to the Payroll Department. If notices are sent late or
incorrectly then all dues not collected must be billed directly to the employees by the Union.

F. If any provision of this section is invalid under Federal or State law, said provision
shall be modified to comply with the requirement of the law:

G. No unit member shall be terminated under this section unless:

1. The Union first has notified the unit member by letter, explaining that he/she
is delinquent in not tendering either uniformly required union dues or agency fees, and specifying
the current amount of such delinquency, and warning him/her that unless such dues, or fees are
tendered within thirty (30) calendar days, he/she will be reported to the District for termination as
provided in this section; and;

2. The Union has furnished the District with written proof that the procedure
of paragraph G1 above has been followed or has supplied the District with a copy of the letter sent
to the unit member and notice that he has not complied with the request. The Union must specify
further, when requesting the District to terminate the unit member, the following by written notice:

"The Union certifies that has failed to tender either uniformly
required union dues or agency fees required as a condition of
continued employment under the Memorandum of Understanding
and that under the terms thereof, the District shall terminate the unit
member."

H. In applying the above provisions, it is the intent of the parties to act in conformity
with the provisions of Section 3502 of the Government Code.

L New unit members will be given a copy of this Memorandum on hire which shall
be supplied by the Union.
J. Committee on Political Education (COPE) Deductions. During the term of this

MOU, the parties agree to allow employees to make COPE contributions through payroll
deduction.
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1. ESC Local 20 and Washington Hospital acknowledge that Washington's
agreement to implement payroll deductions for employees who voluntarily choose to make
contributions to COPE is in no way an endorsement of COPE by Washington Hospital.

2. Responsibility for communicating information to employees about COPE
resides with ESC Local 20, not Washington Hospital.

3. Washington Hospital agrees to deduct COPE contributions on a monthly
basis from the paycheck of each unit member who voluntarily executes and delivers to the Hospital
a valid COPE deduction authorization form approved by the Hospital and the Union. Such
deductions shall be remitted as set forth in Section 3.B (Agency Shop Provision)

4. COPE deductions may be cancelled by the employee with thirty (30) days'
notice to Washington Hospital.

5. ESC Local 20 agrees not to file grievances on its own behalf or on behalf
of any employee concerning the implementation or administration of this Section.

SECTION 4.

BULLETIN BOARDS

Use of bulletin boards for the posting of notices by representatives of the employee
organization will be as follows:

A. All materials to be posted must receive the advance approval of the appropriate
designated representative of the Hospital.

B. All materials must identify the organization which published them.

C. All materials will be posted in areas designated by the Hospital; posting will be
performed by the organization representative. An additional posting board will be made available
at the Civic Center door.

D. After a notice is approved by the Hospital's designated representative, the
organization representative may hand such notices to unit members within the represented group
so long as such activity does not impede or delay the unit member's work.

E. All such posting and distribution of such notices shall be governed by Section 17
of Resolution 331A of the Board of Directors of Washington Hospital.

SECTION 5.

EMPLOYEE RULES

A. The Hospital shall have the right to discharge any unit member for proven
dishonesty, insubordination, insobriety, incompetence, willful negligence, failure to perform work
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as required, or for violating Hospital house rules which have been communicated to unit members.
The Hospital agrees to exercise fair and reasonable judgment in the application of this Section.

B. A unit member who is dismissed by the Hospital will be promptly given a written
notice of the reason for the discharge. Upon his request, a copy of such discharge notice will be
sent to the Union.

C. If, in the opinion of the Union, a unit member has been unjustifiably discharged, or
has been discharged or laid off to avoid tenure advancement or because of the Association activity,
such discharge or lay-off shall be subject to the grievance procedure.

D. The Hospital agrees to furnish the Union with copies of all work rules and rules of
conduct pertaining to its unit members. Such copies will be forwarded by certified mail, return
receipt requested.

SECTION 6.

TERMINATION AND RESIGNATION NOTICE

A. In cases of termination of employment by the Hospital, except for discharge for just
cause, the Hospital shall give to a regularly employed unit member with six (6) months or more of
continuous service, fourteen (14) calendar days' notice or ten (10) days' pay in lieu thereof.
Similarly, the unit member shall give to the Hospital at least fourteen (14) days' notice of
resignation.

B. A unit member who is recommended for dismissal for cause by the Hospital will
promptly be given written notification, with a copy to the Union, of the reason(s) for the
recommendation, the materials on which the action is based, and information informing the
employee of the right to respond orally or in writing and to whom and when to respond. If the
employee is terminated, notice of discharge will be sent to the employee and the Union.

SECTION 7.

JOB CLASSIFICATIONS

A. Unit members covered by this Memorandum shall be employed in the following
classifications: Clinical Laboratory Scientists, Senior Clinical Laboratory Scientists, Lead
Laboratory Scientists, Medical Laboratory Technicians, Clinical Pharmacists, Pharmacy
Technicians, Speech Pathologists, Occupational Therapists, Lymphedema Therapists, Physical
Therapists and Physical Therapists Assistants.

B. the following minimum qualifications for each classification are contained in this
Memorandum for information and their inclusion is subject to Resolution 331 A, Section 5 (The
Hospital Right to: "determine content of job descriptions and classifications").

See Appendix A for Laboratory job classifications.

See Appendix B for Pharmacy job classifications.
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See Appendix C for Therapists' job classifications.
SECTION 8.

COMPENSATION
See Appendix A for Laboratory rates of pay and shift differentials.
See Appendix B for Pharmacy rates of pay and shift differentials.
See Appendix C for Therapists' rates of pay and shift differentials.
SECTION 9.

EMPLOYMENT CATEGORIES

A. Employee. Individuals who are employed by Washington Hospital and have any
portion of their income from Washington Hospital subject to income tax withholding or for whom
Social Security contributions are made by the Hospital.

B. Employees covered by this Memorandum of Understanding. All employees
covered by this MOU will be considered in one of the following categories.

1. Benefited Employees. Employees who are classified as benefited, work a
regular full-time or part-time work schedule and receive Hospital benefits as well as the benefits
provided under this Memorandum of Understanding.

a. Regular Full-Time Employees. All employees who are regularly
scheduled to work forty hours per week, or eighty hours per pay period, and who have completed
their initial probationary period. This includes employees who work four 10-hour shifts per week,
and three 12-hour shifts per week.

b. Regular Part-Time Employees. All employees who are regularly
scheduled to work at least twenty but less than forty hours per week or at least forty but less than
eighty hours per pay period. Part-time employees must hold 4/5 positions, 3/5 positions or 2.5/5
positions to be eligible for benefits.

2. Probationary Employees.
a. All Regular Full-Time and Part-Time employees shall be considered
probationary employees during the first ninety (90) days of employment.
b. Per Diem employees are probationary until they exceed the greater
of 90 days or 520 hours.
c. During the probationary period, an employee may be discharged for

any reason that, in the opinion of the Hospital, is just and sufficient.
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3. Non-Benefited Employees.

a. Per Diem employees are those employees who work a flexible or
sporadic work schedule and are hired on an as-needed basis. Employees who are classified as Per
Diem do not receive Hospital benefits, but may receive additional compensation (defined either in
this Memorandum of Understanding or by the details of a specific job) in lieu of these benefits.
The remaining paragraphs (b j) below of this Section are not applicable to Per Diem Therapists.

b. A per diem unit member is one who: a) is regularly employed to
work a predetermined work schedule of fewer than twenty (20) hours per week or b) is employed
to-work-on an-intermittent as needed basis. In this case, intermittent is defined as any work pattern
ranging from 0-40 hours per week but not a regular, predetermined schedule; or c) is hired to work
temporarily on a predetermined work schedule which does not extend beyond three (3) calendar
months; or d) is hired to work temporarily to replace a regular full-time or regular part-time
employee who is on an authorized leave of absence for the full duration of the leave of absence.

C. All per diem unit members shall advance to the next higher tenure
step for salary purposes upon completion of 1000 hours worked and one year of employment, and
will thereafter continue to advance to the next higher step for each subsequent 1000 hours of work,
except that no such unit member hired after May 9, 1984, shall receive more than one such increase
in any twelve (12) month period, until they reach the maximum step of the range.

d. Per Diem Scientists may advance to the Senior Per Diem Scientist
classification when they meet the following qualifications:

(D Completion of a minimum of one (1) year and 1000 hours at
the third step of the Clinical Laboratory Scientist per diem rate;

(2)  The specifications for Senior Scientist as set forth in
paragraph A7 B (found in Appendix A),

3) The demonstrated abilities to perform the duties of the
Senior Clinical Laboratory Scientist as evidenced by the quality of work as a Clinical Laboratory
Scientist.

The Hospital shall be the sole judge of the Scientist's abilities to so perform, but
advancement under these provisions shall not be unreasonably denied.

e. Per diem unit members who are re-employed within one year of their
last previous work date, shall be re-hired at the same relative salary step in the range as they had
attained during their previous employment at Washington Hospital.

f. If a unit member who is reclassified from per diem to regular part-
time or regular full-time, was previously a regular part-time or regular full-time employee with no
break in service, the unit member retains for vacation accumulation the same date the unit member
had when a regular full-time or regular part-time employee, adjusted forward for the length of time
in per diem status. Such unit member shall also have any accumulated ESL balance restored if the
transfer to per diem status occurred less than one year previously.
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8. Minimum Availability. Per diem employees are expected to be
available for the shifts and hours as discussed and agreed to in the hiring interview. In addition,
per diem employees are required to:

(1) Submit availability in writing via email, fax, or in person on
an approved form on a monthly basis.

2) Be available to work a minimum of six shifts per month (one
shift per 24 hours) or commit to a schedule of every other weekend. Availability for holidays and
shifts during the holiday weeks (Christmas, New Year's and Thanksgiving) will count towards the
minimum of six shifts per month availability.

3) Be available to work a minimum of one out of three
weekends per month.

4) Be available to work a minimum of one of the following
major holidays per year: Thanksgiving, Christmas and New Year's (New Year's Eve and Christmas
Eve for evening and night shift employees).

5) Be available to work at least two other holidays per year.

(6)  The Pharmacy Department will attempt to schedule per diem
employees on their preferred shifts, but on occasion, per diem employees must make themselves
available to accept assignments for any shift.

h. Submitting Availability. Per diem employees are required to submit
their availability for work to their supervisor via email, fax or in person on a monthly basis using
an approved form. This form should be submitted by the 1st of the month preceding the month
when the schedule is made. The supervisor will approve the form only if the required minimum
availability is specified. Any changes or additions must be resubmitted on a new form. The
supervisor will prepare work schedules based on the availability indicated on the submitted form
and staffing needs of the department. The supervisor must approve any trades or replacements in
advance. The supervisor will make appropriate changes in the work schedule as needed. Per
Diems may submit their availability further in advance, in addition to their regular availability
requirements. Assignments for future availability will be made on a first come first served basis.

Per Diem employees are required to be available to work a minimum of two weekend shifts (can
be two non-consecutive shifts) that will not result in Overtime.

1. Requesting Regularly Scheduled Weekends Off. Per diem
employees who are regularly scheduled to work weekends may request to have occasional
weekends off. These requests should be submitted by the 1st of the month preceding the month
when the schedule is made on the form described above. Timely requests will be considered in
order of seniority and in conjunction with time off requests from benefited employees. Requests
submitted after the deadline, i.e. "last minute" requests will be considered on a first-come, first-
served basis. Approval will be based on the depot fluent policy, staffing needs and the availability
of relief coverage.
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j- Disciplinary Action/Termination.

(1) Per diem employees may be terminated for excessive self-
cancellations in a running twelve-month period (per Hospital Attendance Policy). A self-
cancellation is defined as any sick call or unavailability for the scheduled days after the schedule
has been posted. Sequential sick days will be counted as one occurrence. It will not be considered
a self-cancellation if the per diem finds a suitable replacement.

2) Per diem employees must work 75% of their scheduled time
or they are not meeting the availability requirement. If per diem employees do not work two
consecutive 30-day periods, then they are not meeting their availability requirement. There is a
maximum of two 30-day periods per year that a per diem employee does not work and still be
considered available. Non-availability for medical reasons requires a physician's note and will be
evaluated on an individual basis by the supervisor and/or director.

3) Per Diem employees who do not meet the minimum
availability requirements limit their usefulness to the Hospital and their employment may be
terminated.

k. Professional Practice Committee Per Diem Availability Review.
The department specific Professional Practice Committees may review and update the Per diem
availability policy during the term of the Agreement.

SECTION 10.

WORK SCHEDULES AND HOURS OF WORK

See Appendix A for Laboratory work schedules and hours of work.
See Appendix B for Pharmacy work schedules and hours of work.
See Appendix C for Therapists' work schedules and hours of work.

SECTION 11.

EARNED TIME OFF PROGRAM

A. All regular full-time and regular part-time unit members as defined in this
Memorandum of Understanding shall be eligible to earn and use ETO as defined hereafter in this
section.

B. Eligible unit members' ETO days or hours may be used for scheduled vacation,
holidays, short term illnesses, family emergencies, religious observances, preventive health or
dental care, and personal business. ETO is used for any excused elective absence from work with
the exceptions of educational leave, jury duty and bereavement leave which are defined elsewhere
in this Memorandum of Understanding.
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C. Eligible unit members as defined in A) above shall also be eligible for an Extended
Sick Leave benefit, hereafter known as "ESL" for use when a unit member has an illness which
requires hospitalization for one full day or more or which qualifies as a workers' compensation
related illness or injury extending beyond three (3) days or an illness or injury covered by State
Disability Insurance which extends beyond seven (7) days.

D. Accrual rates for ETO are shown below. Rates for unit members who work less'
than full-time will be proportional to their part-time status as shown below. All ESL and ETO
accruals shall be based on service hours (i.e. hours worked) and benefitted hours used to support
service hours (i.e. ESL, ETO, Bereavement, Jury Duty, Military Pay and ED leave).

1. Full-Time Unit Members.

Length of ETO Days Earned Bi-Weekly
Eligible Service Per Year Accrual Rate
10 or more years 40 12.308 hours
5t0 9 years 35 10.769 hours
2 to 4 years 30 9.230 hours
1st year 25 7.692 hours
2. 4/5th Unit Members
Length of ETO Days Earned Bi-Weekly
Eligible Service Per Year Accrual Rate
10 or more years 32 9.846 hours
5to 9 years 28 8.615 hours
2 to 4 years 24 7.384 hours
1st year 20 6.154 hours
3. 3/5th Unit Members
Length of ETO Days Earned Bi-Weekly
Eligible Service Per Year Accrual Rate
10 or more years 24 7.386 hours
5 to 9 years 21 6.462 hours
2 to 4 years 18 5.538 hours
1st year 15 4.614 hours
4. 2.5/5th Unit Members
Length of ETO Days Earned Bi-Weekly
Eligible Service Per Year Accrual Rate
10 or more years 20 6.154 hours
5 to 9 years 17.5 5.385 hours
2 to 4 years 15 4.615 hours
1st year 12.5 3.846 hours
10
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E. ETO hours may be used as soon as they are earned after the first 30 days of
employment, but may not be used in advance of accrual. Note: Holidays which occur early in a
period of employment may not be payable, depending on how much ETO has been accrued.

F. Unit members covered by this Memorandum who are required to work on any of
the fixed Hospital observed paid holidays shown below will be paid at a rate of one and a half (1.5)
times the regular rate of pay. Fixed holidays are: New Year's Day (January 1), Washington's
Birthday (3rd Monday in February), Memorial Day (4th Monday in May), Independence Day (July
4), Labor Day (1st Monday in September), Thanksgiving Day (4th Thursday in November),
Christmas Day (December 25) The Hospital agrees to follow the current Hospital Memorandum
of Understanding No. 2-111B, provided the holiday worked was mandated by Management.

G. The Hospital will grant each Scientist qualifying for ETO at least one of the
following three holidays off: Thanksgiving Day, Christmas Day, and the following New Year's
Day. If a Scientist qualifying for ETO is required to work on the above three such holidays he/she
will receive double time for all hours worked on such New Year's Day (rather than time and one
half), in addition to the holiday pay to which she/he is entitled.

H. The Hospital will use its best efforts to insure that no Scientist will work the same
such holiday in two consecutive years. The Hospital will also exercise its best efforts in order to
allow a Scientist at least two (2) of the four (4) following holidays as days off: Washington's
Birthday, Memorial Day, Independence Day, and Labor Day.

L In the Pharmacy when scheduling the major holidays (Thanksgiving, Christmas,
and New Years), the PM shifts of 12/24 and 12/31 shall be considered along with all shifts of
Thanksgiving, Christmas, and New Year's as holiday shifts, for the purposes of scheduling, and
the Hospital will use its best effort to ensure no unit member will be scheduled to work;

1. Such holiday shifts on two consecutive days;
2. More than two such shifts in one holiday season;
3. More than three such shifts in two consecutive holiday seasons.

A holiday shift is defined as a shift in which the major portion of the shift is worked
on the holiday.

4. If the Pharmacy employee worked one major holiday last year, the
employee shall not be required to work the same holiday this year. Pharmacy employees may still
choose to work any holiday shifts on a voluntary basis. Pharmacy employees are required to note
this on their yearly preference form.

J. In the Laboratory, when scheduling the major holidays (Thanksgiving, Christmas,
and New Years), including Christmas eve and New year's eve, reasonable efforts will be made to
consider any member requests for time off, Holiday scheduling will be completed with member
participation. All ETO must be scheduled in advance and approved by the Department Head or
Supervisor.

11
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The holiday sign-up process will be as follows: Each year in November, the sign up list will be
posted for the following year. All lab employees will be required to sign up for at least one major
and two minor holidays by January 31. If the holiday falls on the employee’s usual shift and the
employee wishes to work that holiday, the employee must still sign up.

Priority for holidays off will be granted as follows:
e By seniority for each shift, subject to rotation.

e A rotation list will be maintained so that no employee will be required to work the same
major holiday in two consecutive holiday seasons .

e Shifts that are not filled through this process will be filled with the person who would be
regularly scheduled on the shift and has the required skill mix, by reverse seniority.

e Employees may still choose to work any holiday shift on a voluntary basis.

Requests for single holidays off will be answered based on the above process. Approvals will be
based on staffing matches and will be answered no later than 6 weeks prior to the holiday. ETO
requests for single day holidays will not count as priority choices for holiday vacation bidding.

An exception to this rule will be made when illness or emergencies occur. In these instances, the
unit member will be obligated to phone explaining the illness or emergency as soon as
practicable and unless physically impossible, prior to the start of the shift. Department Heads
and Supervisors may request post verification of illness.

K. Unit members shall annually submit their requests for vacation by January 31.
Vacation schedules will be posted on the department bulletin board no later than March 1.
Seniority, as defined in the Memorandum, will apply to the unit member's first choice of vacation
in any calendar year. Once all unit members (in a work group) have received one choice, seniority
would then again apply for the selection of another vacation period. Requests not submitted during
the posting period shall be considered on a first-come first-served basis. The Hospital will provide
a response to such requests within 14 calendar days. If the member has not received a response
within 14 calendar days, the member may meet with the director to request a response. For Unit
Members in the Therapy Department: Employees shall submit their requests for vacation to occur
between the dates of May 1st and October 3 1st by the preceding March 1st, and vacation schedules
for this period will be posted no later than April 1st. Employees shall submit their requests for
vacations to occur between the dates of November 1st and April 30th by the preceding September
1st., and vacation schedules will be posted no later than October 1st. Seniority in the selection of
vacation schedules will apply to the employee's first choice in each 6-month period. Once all
employees in the department have received one choice in each 6-month period, seniority would
then again apply in the selection of another vacation period. Requests not submitted during the
semi-annual posting period shall be considered on a first-come first-serve basis. Approval for such
shall be based on staffing requirements necessary to maintain adequate coverage. The Hospital
shall use its best efforts to respond to such vacation requests within 14 days after such submission.
Per Diem employee's requests should be submitted in accordance with Hospital policy
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L. Vacation Scheduling During Holiday Period

The Holiday Period will be defined as the week that includes Christmas Day and the week that
includes New Year’s Day.

The minimum request for vacation during the Holiday Period will be one week. Requests for
multiple weeks during the holiday period may be submitted and will be considered based on
operational and staffing needs.

Requests for individual days will be considered when the schedule is made and if coverage is
available.

Those who are awarded vacation on the first round will go to the bottom of the seniority list for
the following year(s). Each year, vacation requests for the Holiday Period will be awarded to the
most senior bidder(s), by shift, who did not get vacation the previous year(s). This process will
repeat until everyone in the bargaining unit has an opportunity to take time off during the Holiday
Period.

Consecutive weeks or single day holiday requests outside the Holiday Period will be considered
along with the ETO awarding process outside the Holiday Period.

M. Approval for vacation requests shall be based on staffing requirements necessary
to maintain adequate coverage. In establishing vacation schedules, supervisors will be included in
the departments to which they are assigned and be scheduled on a seniority basis where a unit
member's ETO time off covers more than one pay period, no additional tax deductions shall be
imposed if only one check is made covering such period. ETO checks shall be available
immediately prior to the unit member's ETO time off upon two weeks' notice to the Payroll
Department.

N. ETO pay shall include normal differentials (i.e., regular shift differential and
special duty differential).

0. Upon verification of a serious illness or death in the family (as family is defined in
Section 18 Bereavement Leave), a unit member will be granted an emergency ETO of a maximum
of five accrued ETO days or his/her balance whichever is less. In the case of death, such ETO
shall be in addition to bereavement leave allowable under section.

P. ETO must be used for all time off except for ESL, as noted below, jury duty,
bereavement leave, and education leave. Leave without pay may be granted when unit members
are voluntarily asked to reduce hours because of reduced workloads or when mutually agreed
between the unit member and the Hospital.

Q. Upon termination of employment with the Hospital or on changing to non-benefits
status, all unused ETO will be paid off at the then current rate of pay. ETO hours may not be used
to extend employment beyond the actual last day worked. The maximum accrual of ETO is 640
hours. Full-time unit members must use a minimum of 15 days ETO per year. This will equate to
the use of 10 paid holidays and 5 vacation days. Unit members who work less than full-time must
use a minimum of the appropriate pro-rata amounts depending on their status. For example, 4/5ths
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= 12 days; 3/5ths = 9 days; 2.5/5ths = 7.5 days. Unit members who have accumulated in excess
of 640 ETO hours at the end of a particular ETO anniversary will be required to accept cash payout
of all hours in excess of 640. ETO cash outs will be in accordance with the Hospital's buy-out
policy.

R. When ETO is used it will be identified on time records as ETO#2 if used for"
personal illness and ETO# 1 if used for any other purpose.

S. The ESL Benefit: This benefit is for use when and if the unit member qualifies for
State Disability Insurance or Workers' Compensation Insurance and, according to legal
requirements, will be used to supplement SDI or Workers' Compensation pay as necessary during
extended illness. Once all ESL is exhausted, ETO, if available, must be used if the illness
continues. There is no limit to the amount of ESL which can be accrued, but time in an ESL
account can never be converted to cash. ESL may never be used for family illness.

T. Extended Sick Leave Benefit Schedule

1. Full-Time Unit Members

ESL Days Earned Bi-Weekly
Per Year Accrual Rate
8 2.46

5. 4/5ths Unit Members

ESL Days Earned Bi-Weekly
Per Year Accrual Rate
6.4 1.96

6. 3/5ths Unit Members

ESL Days Earned Bi-Weekly
Per Year Accrual Rate
4.8 1.47

7. 2.5/5ths Unit Members

ESL Days Earned Bi-Weekly
Per Year Accrual Rate
4.0 1.23
SECTION 12.

HEALTH AND DENTAL INSURANCE PROGRAMS

A. The Hospital will continue to enroll all eligible regular full-time and regular part-
time unit members covered by this Memorandum in the Blue Shield Health Plan or its equivalent
as set forth in Appendix E (Contribution Plan Option 1) and Appendix F (Non-Contribution Plan
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Option 2) at the Hospital's expense. The unit members agree to the organization and participation
in a hospital-wide committee to review the benefits of the Health Plan and make recommendations
regarding revision of these plans. After this committee meets to review these benefits, the Hospital
may re-open this MOU for meeting and conferring on these benefits.

B. Spouse coverage is provided at Hospital expense

C. The Hospital will continue to enroll all eligible regular full-time and regular part-
time unit members covered by this Memorandum in the Hospital's Dental Program or its equivalent
at the Hospital's expense.

D. The Hospital will continue to enroll all eligible regular full-time and regular part-
time unit members covered by this Memorandum in the Hospital's Prescription Drug Plan.

E. The Hospital will enroll all eligible regular full-time and regular part-time unit
members covered by the Memorandum in the Hospital's Vision Care program.

F. An eligible unit member is a regular full-time or regular part-time unit member who
has worked continuously for the Hospital for twenty (20) or more hours a week for a period of
ninety (90) days and who continues to work such a schedule.

G. An eligible unit member's dependent children up to 26 years of age shall be enrolled
in the Health, Dental, Drug and Vision programs at the Hospital's expense. The unit member, at
his or her option, may waive such coverage upon submission of a written request to the Hospital.

H. The Hospital will continue coverage of an employee disabled for work by a job-
connected injury or illness as determined by the Workers' Compensation Appeals Board during
such disability up to a maximum of twelve (12) months.

L If there is conflict as to whether a particular illness or injury is or is not work-
related, the Hospital will continue coverage of the subject employee until such time as there is a
final resolution of the issue by a competent authority or twelve (12) months, whichever comes
first. In the event that the final determination is that the injury or illness is not work-related, the
amounts paid by the Hospital will be refunded by the subject employee.

J. All physical examinations required of unit members in connection with their
employment and all costs incident to those examinations shall be borne by the Hospital.

K. The Hospital agrees to provide all eligible unit members and the Union with
brochures describing all Health and Dental plans which are currently in effect.

SECTION 13.

GROUP LIFE INSURANCE

A. The Hospital shall cover and pay premiums for each regular unit member working
a pre-determined work schedule of more than twenty (20) hours a week with a $10,000 group life
and a $10,000 group accidental death and dismemberment insurance coverage. Such coverage
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will be, effective on the first calendar month following completion of ninety (90) days of
continuous employment. In addition, he unit member shall have the option to purchase additional
coverage up to three 3) times his/her annual salary

B. If such additional coverage is elected, the amount of coverage will be automatically
adjusted to correspond to salary adjustments.

SECTION 14.
RETIREMENT PLAN

A. The current pension plan will remain in force for all Regular Full-Time and Regular
Part-Time Employees. The following is the Early Retirement Reduction Table for the Pension
Plan:

Retirement Percentage of Early Retirement Reduction

Age Accrued Benefits Table Exceptions

55 50%

56 53%

57 56%

58 60%

59 63%

60 66% 100% if 30 years of vesting credit
61 73% 100% if 30 years of vesting credit
62 80% 100% if 20 years of vesting credit
63 86% 100% if 20 years of vesting credit
64 93% 100% if 20 years of vesting credit

B. Retiree Medical Benefits are available for regular employees who separate from

employment by retiring, and start receiving pension benefits from the Hospital's retirement plan
immediately upon separation. There are two options to choose from:

L. Retiree Medical Insurance Plan: Regular Employees between the ages of 55
and 64 who separate from employment by retiring from the Hospital, and have at least 15 years of
vesting service (last 5 years have to be benefited up to the date of retirement), will be eligible to
participate in the Retiree Medical Insurance Plan, which includes prescription benefits. The retiree
can remain in the plan until age 65 or Medicare eligible, whichever occurs first. Spouses are not
eligible for this benefit. The Hospital will subsidize a portion of the cost of the Retirce Medical
Plan. The premium rate will be the same as the COBRA rate established for the regular Hospital
medical insurance plan. The retiree will be responsible for his/her share of the cost of the plan
based on years of service and age, as follows:

Age 55 plus at least:
15 years of service Employee will pay 65% of premium
20 years of service Employee will pay 40% of premium
25 years of service Employee will pay 15% of premium
30 years of service Employee will pay 0% of premium
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Employees who elect coverage under this Plan must make the election in writing within 30
days of retirement. Failure to make such an election waives any right to continued health insurance
coverage beyond COBRA statutory coverage required by law. Employees can elect COBRA
coverage for up to 18 months prior to electing the Retiree Medical Plan, but will have to pay the
full COBRA premium. If a retiree covered under the Retiree Medical Insurance Plan misses a
payment, he/she shall have 30 days from the due date to make up the payment and get reinstated
in the plan.

OR

2. Retiree Medical Reimbursement Plan. Regular Employees between the
ages of 55 and 64 who separate from employment by retiring from the Hospital, and have at least
20 years of vesting service, will be eligible for up to $440 (four hundred forty dollars) per month
in reimbursement for health care expenses, until age 65. The reimbursement is for health insurance
premiums, deductibles, co-payments or other out-of-pocket medical expenses incurred by the
employee. To receive the reimbursement, itemized receipts or canceled checks, with invoices,
must be submitted to the Human Resources Department. At age 65 the medical reimbursement
benefit ceases and the Hospital will start reimbursement of the Medicare Part B premium.

C. Medicare Part B Premium Reimbursement. Regular Employees, who separate from
employment by retiring from the Hospital and start receiving pension benefits immediately upon
retirement, will receive the Medicare Part B premium reimbursement at age 65. Reimbursement is
on a post calendar quarterly basis. Medicare Part B pays for doctor fees and a variety of other
medical services and supplies that are not covered by Medicare Hospital Insurance Part A.

D. Prescription Reimbursement Program. Regular Employees, who separate from
employment by retiring from the Hospital and start receiving pension benefits immediately upon

retirement, are eligible to receive the Retiree Prescription Drug Reimbursement at age 65. The
employee must have been employed with the Employer for at least twenty-five (25) years in a
benefited position at the time of the employee's termination of employment.

Effective Date. =~ The Hospital established a Retiree Prescription Drug
Reimbursement Program, which went into effect on March 9, 2006, the date the Hospital Board
of Directors approved the new benefit.

Submission of Claims. The retiree will have 90 days after the end of each calendar
year to submit their paperwork and receipts to the Human Resources Department talent for
processing.

Reimbursement.

o Eligible retirees have the option of beginning the benefit in the year they
turn 65 or waiting until January 1 of the following year.

° Upon the Upon the establishment of the plan, eligible retirees will be
reimbursed up to $450.00 (four hundred and fifty dollars) per calendar year
for out-of-pocket, employee only, prescription drug costs or Medicare Part
D premium costs.
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° For the year 2006, qualifying expenditures must occur on or after For the
year 2006, qualifying expenditures must occur on or after March 9, 2006.
In the following years, qualifying expenditures must occur on or after
January 1st of each year.

° Reimbursement will be made between January 1st and April 30th for
employees who have provided completed documentation for the previous
calendar year.

° Reimbursement will be made once a year for a maximum of 10 consecutive
years.

. Eligible expenses include expenses not covered by another plan.

° There will be no rollover of annual unused amounts.

E. Tax Deferred Compensation Plan. The Hospital will continue in force its voluntary
tax-sheltered deferred compensation plans.

F. Employer Match to the 403(b) Tax Deferred Compensation Plan. The Hospital will
maintain the 403(b) pension plan provision whereby the Hospital will match the pre-tax
contribution of each benefited Employee, contributing one dollar for every one dollar contributed
by the Employee, up to a maximum of 1.25% of the Employee's annual compensation. The
Employee's entitlement to the Hospital contributions will vest at the rate of 20% each year.

Participating Employees will become fully vested after 5 years of participation, starting from the
date of the initial Employee contribution under this provision or after 15 years of service (which
must include at least 5 years of benefited service) with the Hospital, whichever comes first.

SECTION 15.

EDUCATIONAL LEAVE

A. Eligibility Criteria. A regular full-time unit member shall be entitled to forty-eight
hours (taken in a minimum of four hour increments, unless otherwise approved by the supervisor)
leave with pay each year and a regular part-time unit member will be entitled to a pro-rata number
of days based on hours worked to attend courses, institutes, workshops or classes of an educational
nature including up to 24 hours per year to complete home study courses:

1. The unit member applies in advance in writing, specifying the course,
institute, workshop or class he wishes to attend,

2. The unit member obtains permission from his/her Director to attend;
3. Such leave shall not interfere with staffing necessary to meet patient needs;
4. The educational activity meets a requirement for continuing education for

re-licensure by the State of California or is accredited by an appropriate accreditation agency.
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5. Permission for such educational leave will not be unreasonably denied.

B. Yearly Basis. Educational leave is to be granted on a calendar year basis. To be
eligible for educational leave, the full-time unit member must be employed prior to October 1st of
the year in question. If he or she is employed on or after October 1, he or she qualifies for
educational leave in the following year.

C. Accumulation. Educational leave may be accumulated for up to two (2) years but
no unit member may acquire educational leave in excess of twelve (12) days.

D. Leave at Request of Hospital. If the Hospital wishes the unit member to engage in
an educational program other than one carried on within the Hospital, the Hospital and the unit
member may mutually agree that this is charged against the unit member's educational leave. If
the unit member declines to engage in such educational program, the Hospital has the option to
withdraw its request or to require the unit member to engage in such program, in which event it is
not charged against his or her educational leave. If the Hospital requires a unit member to attend
a specific course or program, the Hospital will bear the cost of the program and reasonable
expenses. It is understood that an individual unit member shall have a choice in the selection of
the types of educational programs in which he/she will participate.

E. If a unit member requests an educational leave day on a scheduled day off, the
Hospital will make its best effort to grant a different work day off during that pay period to the
unit member provided sufficient written notice of the request is given.

F. The Hospital will make best efforts to consider the educational needs of the unit
members by granting leave to as many applicants for a specific program as is operationally
feasible.

G. The Hospital will also make efforts to consider the education needs of the unit
members and make appropriate classes available when feasible.

H. Approved education leave hours shall be paid for the actual time spent in the class,
seminar, or course, at the member's straight time rate of pay. Education leave time may not be
included in the total hours used for the computation of overtime in that week or pay period.

SECTION 16.

OTHER LEAVES OF ABSENCE

A. Requests for leaves of absence shall be in writing. Any granting of a leave shall be
in writing.
B. By reason of such leave of absence, the unit member shall not forfeit any accrued

rights under this Memorandum, but likewise, he/she shall not accrue any rights during such leave.

C. The Hospital will implement the statutory changes mandated by the Federal and
State disability and family leave statutes including these statutes' definition of leave of absence.
Unit employees shall be entitled to the benefits of all applicable state and federal leave laws. Where
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the statutory language differs with the language of this Memorandum, the statutory language will
be followed.

D. Disability Leave.

1. Any regular unit member in service with the Hospital for at least one (1)
year shall be entitled to a leave of absence on proper proof that he/she needs it because of his own
physical disability. Such leave shall be not more than six (6) months, except if the disability arises
from industrial injury such leave will be not more than twelve (12) months.

2. It may be extended only by agreement between the unit member and the
Hospital. The Hospital may require reasonable proof that the unit member will be able to return
to duty within the time for which the leave is requested.

3. When a unit member returns to duty, in compliance with an authorized leave
of absence, he/she shall be reinstated in the same classification in which he/she was employed
before the absence; but if conditions in the Hospital have so changed that it would be unreasonable
to reinstate him/her in the same classification, the Hospital will reinstate him/her in a classification
as nearly comparable to the original classification as is reasonable under the circumstances.

4. Any unit member on leave of absence pursuant to this Section shall not have
his/her anniversary date adjusted for purposes of this Memorandum when the leave of absence is
less than thirty (30) days duration. Any unit member on leave of absence due to disability other
than that arising from industrial injury shall not have his/her anniversary date adjusted when the
leave of absence is less than six (6) months in duration. Any unit member on leave of absence due
to disability stemming from industrial injury shall not have his/her anniversary date adjusted when
the leave of absence is less than twelve (12) months in duration. If the leave exceeds these limits,
the anniversary date may be adjusted for the full period of the leave.

E. Pregnancy Disability Leave.

1. Any unit member who is disabled due to pregnancy, childbirth or related
medical conditions will be granted an unpaid leave of absence during the pendency of disability
but not to exceed four (4) months. Unit members requesting a pregnancy-related disability must
give the Hospital reasonable notice of the date the leave will commence and the estimated duration
of the leave. In addition, the unit member must present written confirmation of the disability from
her physician.

2. Provided the pregnancy-related disability leave does not exceed four (4)
months, at the conclusion of the leave the unit member will be returned to her original position
unless that position no longer exists due to legitimate business reasons; or to keep the position
open would have substantially undermined the Hospital's ability to operate safely and efficiently.

3. In the event that the unit member cannot be returned to her original position,
the Hospital will provide the unit member with a substantially similar position.

4. Benefited unit members who are disabled due to pregnancy, childbirth or

related medical conditions will be granted an unpaid leave of absence during the pendency of
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disability but not to exceed six months. For disabilities extending beyond the four (4) months,
reinstatement will follow the language under disability (16D) not the language under pregnancy
disability (16E).

F. Personal I eave. Personal leave up to twelve (12) months' duration may be granted
by the Hospital on a case by case basis when requested by an employee. Anniversary date will be
adjusted when the personal leave of absences is longer than thirty (30) days. The Hospital will
reinstate after the leave in a classification as nearly comparable to the original classification as is
reasonable under the circumstances.

SECTION 17.

JURY DUTY AND SUBPOENAED WITNESS PAY

A. Leave with pay will be granted to any regular full-time or regular part-time unit
member who is called for jury duty, provided such unit member shall deposit any jury fee with the
Hospital cashier. Leave with pay will be granted to any unit member who is answering a subpoena
relating to Hospital business, provided such unit member shall deposit any witness fee with the
Hospital cashier. For evening and night shift employees who are required by the courts to call in
periodically during the day in order to determine whether or not the court will require their
testimony, the Hospital will agree to call in for such employees during the hours of 8:00 a.m. to
4:30 p.m., Monday through Friday.

B. When jury duty occurs during weeks that an employee is scheduled to work the
weekend, the Hospital will use its best efforts to reschedule the employee for a Monday through
Friday workweek.

SECTION 18.

BEREAVEMENT LEAVE

A. Bereavement leave up to three (3) days shall be granted to unit members in cases
of death in the unit member's immediate family, which shall be defined to include spouse, mother,
father, daughter, son, sister, sister-in-law, brother, brother-in-law, father-in-law, mother-in-law,
grandmother, grandfather, grandchildren, or persons who, prior to the unit member's having
attained legal majority, officially stood in the place of mother or father, and registered domestic
partners as defined by California law. Payment for scheduled workdays, which would have been
worked, but the funeral shall be paid for the day of the funeral, the day before the funeral, and the
day after the funeral.

B. An additional two (2) days of bereavement leave, without pay, shall be allowed for
a unit member to attend a funeral out of the State of California or outside a 400-mile radius from
Fremont.

C. Bereavement Leave may be divided due to timing of services and related
circumstances and need not be taken on consecutive days as long as the request for time off is
within a reasonable timeframe following the death in the family.
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SECTION 19.

SENIORITY

A. The parties agree that in cases of layoffs, rehiring, and promotions, as well as
schedule preference, extra hours, overtime, ETO, educational leave, and other time off, the
principle of seniority shall be observed for all unit members who have completed their initial
probationary period and who are not on disciplinary probation, provided that ability, competency,
and merit as determined by the Hospital are demonstrated.

Seniority and all related rights under this agreement shall be forfeited upon:

1. Resignation;
2. Termination for cause;
3. Layoff without re-employment for twelve (12) consecutive months;
4. Failure to return to work in accordance with the approved terms of a leave
of absence.
B. A unit member's seniority is determined by the date of employment in the

bargaining unit in the Therapy Department, Pharmacy or Laboratory (most recent date of
employment in the case of rehire) on the following basis:

1. Regular full-time and regular part-time unit members as defined in Section
9A and 9B will be considered senior to all per diem employees. For bidding purposes only, regular
full-time and regular part-time unit members are senior to all non-unit members except in the case
of an opening in Lead Scientist classification. In this case, Supervisor Hospital seniority will

apply.

2. For bidding purposes only, a supervisor's seniority from date of hire in the
Department will be counted once a supervisor has successfully bid into a represented classification.

3. Seniority among per diem employees shall be length of service. Length of
service for per diem employees shall be based on hours worked since hire in the bargaining unit in
the Pharmacy or Laboratory. See 9C for definition of a per diem.

C. Ability, competency and merit apply to such unit members based on the following
criteria:

1. Job Classification. The job title and salary grade normally used to define
the position. For the purposes of this section, Senior Clinical Laboratory Scientist and Clinical
Laboratory Scientist will be considered one job classification.

2. Job Description. All of the component tasks of a particular position
including Standards of Performance and any federal, state or regulatory agency requirements. The
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current job description, including Standards of Performance and any federal, state, or regulatory
agency requirements will be posted in the work area.

3. Specialty Training. Knowledge and skills needed for a particular job
description which, vary substantially from, or are in addition to, knowledge and skills required for
other job descriptions in the same classifications.

4, Demonstrated Proficiency. Where a unit member usually and customarily
performs the functions of a particular job description or usually and customarily relieves in a
particular job description in another unit.

D. Effective August 1,1987, a per diem employee who changes to regular status shall
have seniority earned as a per diem credited to regular status on the basis of each 100 hours worked
as a per diem equaling one month's service, except that no such employee shall accumulate more
than one year's service in any calendar year.

SECTION 20.
LAY-OFF AND REDUCTION OF HOURS
A. Reduction in Staffing. The parties recognize that the Hospital may experience

changes which require temporary reductions in staffing in the Therapy Department, Laboratory
and/or the Pharmacy. These reductions will be accomplished in accordance with this section.

Short Term Reduction:
1. Short Term — Voluntary.
a. In the event of a temporary reduction of Hospital operations

resulting in the need to reduce staffing of employees, affected staff may volunteer to reduce hours
for a specified period of time.

b. This time may be paid or non-paid as mutually agreed upon by the
employee and the Hospital.
2, Short Term — Mandatory.
a. If at the time of reductions in staffing, the Hospital expects the

reduction to be for fourteen (14) calendar days or less, and there are insufficient volunteers
available to work reduced hours, mandatory reductions shall proceed in the order listed below,
from least senior to most senior, by shift within each affected area (See Appendix A) provided the
retained employee can perform the work that the Hospital determines is required. This
determination will be subject to the grievance procedure (Section 22).

PHARMACY LABORATORY

1. Register 1. Per diems

2. Per diem 2. Full-Time Extra Shift
3. Full-Time Extra Shift 3. Part-Time Extra Shift

23

62604297v1



ESC/IFPTE Local 20
Exp. January 31, 2021

4. Part-Time Extra Shift 4. Probationary (per section 2-¢)
5. Probationary (per Section 2-¢) 5. Regular Techs
6. Regular 6. Lead Techs
b. The above-referenced order applies to short term reduction only. In

the Pharmacy, shifts are defined as Nights, P.M.'s, and Rotational.

C. In the Laboratory, in cases where an employee works in more than
one area on a regular basis, his/her home area shall be the area where he/she has worked the most
hours during the past six months.

d. Regular employees who have ETO time available may, at their
option, use this time or unpaid time during the temporary reduction time.

e. A regular employee who is scheduled to work and reports to work,
but is sent home in accordance with the language of Section 20.A.2 shall be guaranteed pay for
one-half of his/her scheduled shift.

f. The Hospital further agrees that this provision for temporary
reduction in staff shall not be used to circumvent the long-term reduction procedures as set forth
in Section 20.A 4.

3. Mutually Agreed Upon Reduction in Hours.

a. In the event of a temporary reduction of Hospital operations,
resulting in the need to reduce staffing of employees for a more intermediate period, affected staff
may elect, by mutual agreement between the Hospital and the Union, to work on a reduced hours
basis for a specified period of time.

b. The parties shall identify the number of affected employees, hours
and duration of the reduction, and the method of assigning the mandatory reduction in a Letter of
Agreement which may be renewed or canceled in 30-day increments.

c. Any temporary involuntary reduction in a regular employee's
scheduled hours of work shall be considered a reduction in force (partial layoff).

d. The Hospital further agrees that this provision for temporary
reduction staff shall not be used to circumvent the long-term reduction procedures as set forth in
Section 20.A.4

4, Notice of Long Term/Permanent Reduction in Staffing.

a. If a long term or permanent curtailment of operations or reduction
of Regular Employee position(s) is needed, the reductions will be accomplished in accordance
with this subsection.

b. When the Hospital determines that permanent or indefinite
reduction of Regular Employee positions is imminent, it shall give the Union advance notice of
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not less than fourteen (14) calendar days or, if such notice is not given to the Union, ten (10) days
pay will be paid, only to employees permanently laid off.

B. QOrder of Reduction.

1. Pharmacy.

a. In the Pharmacy department when reductions are necessary, the
Hospital will identify the number and status of regular employee positions which will remain. The
Hospital will offer these positions in seniority order to the employees by classification, provided
he/she is qualified (per Section 18c) for the position with no more than eighty (80) hours of
orientation: The Hospital's determination of "qualified" shall be subject to the grievance procedure.
Pharmacy classifications are Clinical Pharmacists and Pharmacy Technicians.

b. The Hospital will make reasonable effort to contact employees who
are on vacation or leaves of absence at the time of notice. If after reasonable effort the Hospital is
unsuccessful, this issue will be subject to Meet and Confer.

2. Laboratory.

a. In the Laboratory Department, the Hospital shall designate the
area(s) (see Appendix D) where reductions are to occur and the number and status of regular
employee positions which will remain. The Hospital will offer these positions in seniority order
to the employees in this area. Clinical Laboratory Scientist, Sr. Laboratory Scientist and Lead
Scientist shall be considered one classification.

b. The Hospital will make reasonable effort to contact employees who
are on vacation or Leaves of Absence at the time of notice. If after reasonable effort the Hospital
is unsuccessful, this issue will be subject to meet and confer.

3. Therapy Department

a. With respect to Therapists, the order of reduction will be by
department (i.e. OT, PT, Lymphedema and speech) and job classification.

b. In the Therapy Department when reductions are necessary, the
Hospital will identify the number and status of regular employee positions which will remain. The
Hospital will offer these positions in seniority order by job classification.

c. The Hospital will make reasonable effort to contact employees who
are on vacation or leaves of absence at the time of notice. If after reasonable effort the Hospital is
unsuccessful, this issue will be subject to Meet and Confer.
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4. An employee who is not offered a position of at least the same status hours
under the procedure outlined in paragraph 2 will be offered the opportunity to displace the least
senior employee in any work area in the department with at least the same status hours, provided
he/she is qualified (per Section 19c) for the position with no more than eighty (80) hours of
orientation. The Hospital's determination of "qualified" shall be subject to the grievance
procedure.

5. An employee who is not offered a position under the procedure outlined in
paragraph 4 will be offered an opportunity to displace the least senior employee in the department
who has less status hours, provided he/she is qualified (per Section 19¢) for the position with no
more than eighty (80) hours of orientation. The Hospital's determination of "qualified" shall be
subject to the grievance procedure.

6. An employee who does not accept a position offered under the procedure
outlined in paragraphs 1 through 5 or who is not offered a position will be laid off. Employees on
layoff status will not accrue benefits during the period of layoff.

a. Placement Alternative to Reduction. Employees selected for layoff
may apply for posted, vacant positions in accordance with Section 2.

b. Intermittent Work Offers.

(1) An employee who is in a long term/permanent layoff status
shall be placed, upon request, in order of seniority, on an intermittent work list for the first twelve
months after separation. Employees on this list will be notified of casual per diem work for which
they are qualified. These employees will be paid at regular rates (not per diem rates) for this work.
The Hospital shall make good faith efforts to offer the opportunity to work intermittent shifts to
qualified laid off employees before overtime of four (4) hours duration or more is offered.

2) If an employee who is on the intermittent work list works
forty (40) hours or more in two consecutive pay periods, the Hospital will reimburse that employee
for any COBRA payments (see paragraph g) he/she made for the month and he/she will accrue
benefits for these hours.

C. Severance. The Hospital will meet and confer with ESC/IFPTE
regarding severance during the fourteen (14) days following any notice of long term/permanent
reduction in force.

d. Re-Employment.

(1)  Employees on lay-off will be given a notice of each position
posting in his/her department.

(2) Employees on layoff status have the responsibility of
keeping the Hospital informed of their current address and telephone number. Failure to do so
will constitute a waiver of rights under this Section. An employee who is laid off may use his/her
seniority to bid on posted positions, provided they are qualified (per Section 18c) for the new
position with no more than eighty (80) hours of orientation. The Hospital's determination of
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"qualified" will be subject to the grievance procedure. An employee on disciplinary probation
may only bid on a posted position within his/her former area. These rehire rights will expire one
year after the date of the lay-off

3) Those employees who are re-employed within 12 months,
from the date of separation will have their start date adjusted for the time they were on layoff
status.

e. Continuation of Benefits. Employees separated under this provision
have the option of purchasing health, dental and vision insurance at the COBRA rate available to
the Hospital for a period of time provided by the Statute following the date of separation in
accordance with COBRA. These premiums must be paid monthly by the employee, consistent
with the Hospital's policy on COBRA benefits.

SECTION 21.

WORK CLOTHES

Required uniforms are furnished by the Hospital for all unit members covered by this
Memorandum and are laundered by the Hospital. The Hospital shall provide each regular unit
member with two (2) new laboratory coats per year. Each per diem unit member shall be provided
with one (1) new laboratory coat per year, once probationary period is passed. In the Pharmacy,
Pharmacists may choose to wear scrubs in the ED; Central Pharmacy and Critical Care, subject to
agreement with management on the color of the scrubs.

SECTION 22.

EMPLOYEE COMPLAINTS AND GRIEVANCES

Unit members shall be enabled to make their complaints known by orderly appeal up
through successive levels of supervision and shall be assured of a prompt and fair hearing of the
issues involved. The use of this employee complaint and grievance procedure shall not reflect
unfavorably on the unit member or supervisors concerned. It shall be the responsibility of each
supervisor and the Administrator to guarantee unit members under their jurisdiction freedom from
restraint, discrimination or reprisal for using this procedure. The following review procedure shall
cover all unit member complaints and grievances.

Step One:

If a unit member is dissatisfied with a decision or a condition affecting his/her employment,
he/she shall first discuss the matter with his/her immediate supervisor or department head. The
immediate supervisor or department head shall make a thorough investigation of the case and make
a decision based on full and fair consideration of all the facts. Most complaints and grievances
should be solved at this level.
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Step Tweo:

If the grievance or complaint is not thus settled, the unit member and/or his/her authorized
representative shall confer with the Administrator of the Hospital, or his/her designated
representative, and attempt to settle the matter. The Administrator or designated representative
shall reply within ten (10) calendar days.

Step Three:

A. If any such grievance or complaint is not settled by the above procedures, either
party may notify the other in writing within seven (7) calendar days of their intent to place the
matter before an advisory committee. The two parties will then convene to appoint said committee
which shall consist of two (2) representatives of the Hospital and two (2) representatives of the
unit member. The committee will take up the matter within forty-eight (48) hours of its
appointment. Any decision by a majority of three (3) members shall be the final decision of the
committee, subject to provisions of Step Five. A record of the proceedings of the committee shall
be kept.

B. As an option to the Step Three Grievance Committee, the parties may mutually
agree to mediation utilizing the services of an agreed upon mediator to resolve the grievance.

1. A request by either party for mediation must be made within fourteen (14)
days of the Step 2 response.

2. A grievance mediation meeting shall be scheduled within thirty (30) days
of the request for mediation subject to the schedule of the mediator.

3. Neither the Employer nor the Union will be bound by any recommendation
of the mediator.

4. The costs of mediation, if any, shall be shared equally by the parties.

5. A grievance may proceed directly to arbitration upon mutual agreement of
the parties.

Step Four:

If, within five (5) days after the committee begins its consideration of the matter as
described in Step Four above, a decision has not been reached, then the committee shall
unanimously select a fifth (5th) member who shall serve as impartial chairman of the committee.
A decision by a majority of the committee (three members shall constitute a majority) shall be the
final decision of, the committee, subject to provisions of Step Five. A record of the proceedings
of the committee shall be kept. Any fees or expenses involved in this step of the procedure shall
be borne equally by the Hospital and the unit member, or the unit member's representative, subject
to the provisions of Step Five.
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Step Five:

No later than thirty-two (32) days after the final decision of the committee, the Board of
Directors of the District may, of its own motion, review the final decision of the committee at Step
Five, together with the entire record of the proceedings, the Board of Directors may affirm, modify
or reverse the decision of the committee. Should the Board of Directors determine to reverse the
decision, they shall reduce to writing their reasons for so doing and, in this case, the Hospital shall
bear all costs of Step Five, if any.

Notwithstanding any of the above procedures, no grievance or complaint shall be
considered unless it has been first presented within thirty (30) days of the alleged occurrence
thereof In the event the grievance concerns discharge of a unit member, a grievance must be
presented within seven (7) calendar days following discharge. Notwithstanding any of the above,
the time limits included in this procedure may be modified by mutual consent of the parties
concerned.

SECTION 23.

EMPLOYEE REPRESENTATIVES

A. The Union may appoint two (2) unit member representatives and two (2) alternates
for each department, who will act only in the absence of the named representatives. The
appointments shall be made in such manner as the Union determines, at least one of the unit
member representatives in the Pharmacy and one in the Lab shall be full-time members, and the
Hospital will be notified in writing of such appointments. For Therapists, the Union may appoint
one union representative and one alternate and the Hospital shall be notified in writing of such
appointment.

B. The unit member representatives shall only deal with the representatives of the
Hospital designated to handle grievances.

C. The primary function of the unit member representatives shall be to process
grievances of unit members through the grievance procedure.

D. The unit member representatives shall not direct any unit member how to perform
or not perform his/her work, shall not countermand the order of any supervisor, shall not interfere
with the normal operations of the Hospital or any other unit member. His/her activities as a unit
member representative shall in no way interfere with his/her assigned duties as a Hospital
employee.

E. No unit member representative shall be involved in any way in the handling of
grievances other than in the department in which he works. The Hospital's designated
representative is only required to meet with one unit member representative on any grievance.
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SECTION 24.

PROFESSIONAL PRACTICES COMMITTEE

A. The Hospital recognizes the concern of the unit members with respect to
professional developments in the field and recognizes further that unit members may provide
positive professional assistance towards achieving effective and efficient operations and high
professional standards which are the Hospital's obligations to the community.

B. To this end, a Professional Practice Committee for each department will be
established at the Hospital. Each PPC shall be comprised of two unit members appointed by the
union, the ESC union representative, the directors of each department and other representatives of
the Hospital to be designated by management.

C. The functions of the Committee shall be:

1. To study developments in methods and technology and to recommend ways
in which unit members may be trained to perform new professional assignments.

2. To consider constructively methods of improving the practice of Clinical
Laboratory Science, Rehabilitation and Pharmacy in the Hospital.

3. To consider constructively staffing and scheduling patterns in the
departments and to make recommendations thereon.

D. The Committee may schedule meetings as they deem necessary. Representatives
shall be entitled to a maximum of one and one-half (1-1/2) hours pay monthly at their straight tune
hourly rate of pay for the purpose of attending committee meetings providing that time spent at
any meeting shall not constitute time worked for any purpose under this Memorandum.

E. Meetings will be scheduled so as not to interfere with the work of the departments.
These meetings will not be part of the meet and confer process nor will they be construed to
constitute grievance meetings.

F. Meetings of the Professional Practices Committee will be chaired by the
appropriate Hospital representative who will appoint a member of the Committee to prepare
minutes. Agendas will be exchanged a week in advance of any meeting.

G. Recommendations adopted by the Committee are advisory to management and will
not be subject to the grievance procedure.

SECTION 25.
EMPLOYEE SAFETY AND HEALTH

The Hospital shall continue its best efforts to ensure the safety and health of unit members
in the work environment.
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SECTION 26.

MEETING AND CONFERRING OBLIGATIONS

It is acknowledged that during meeting and conferring which resulted in this Memorandum,
the Association had the unlimited right and opportunity to make demands and proposals with
respect to all proper aspects of meeting and conferring. Therefore, for the period of this
Memorandum, the Association agrees that the Hospital shall not be obligated to meet and confer
with respect to any subject or matter not specifically referred to or covered in this Memorandum.

SECTION 27.

CONTRACTING LANGUAGE

In the event the Hospital intends to sub-contract work historically performed by employees
covered by this agreement, or permanently close a department of the Hospital that employs
employees covered by this agreement or sell the Hospital, the Hospital shall so notify the union,
at least 30 days in advance of such intended action on its part, and the parties shall meet and confer
on the impact of such action upon employees then working under this agreement. Such meeting
and conferring will include, but not be limited to, alternative employment of any employee who
loses his/her job as a result of the change and the impact of the change on patient care.

SECTION 28.
DISASTER PLAN

A. In the event of a disaster requiring the activation of the Hospital Emergency
Activation Plan, employees may: (1) be required to perform duties not covered by this Agreement
while persons not part of the bargaining unit may perform work that is covered by this Agreement;
and (2) be assigned mandatory overtime and schedules different from their normal shifts. This
section is not intended to prevent an employee from attempting to contact his/her family by phone
in the event of a natural disaster.

B. Bargaining unit employees will be assigned to perform their primary duties where,
in the discretion of the Hospital, it is feasible and appropriate for them to do so and will be
compensated at no less than their regular rate of pay regardless of the work performed.

SECTION 29.

TERM OF MEMORANDUM

Union and Hospital agree to current contract language with new contract dates: February
1, 2018 through January 31, 2021.

Except as provided below, and as otherwise provided herein, this Memorandum shall
become operative upon adoption by the board of Directors of Washington Township Health Care
District and shall continue in effect without change, addition or amendment through January 31,
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2021. Salaries as provided for in Sections 8 shall become effective on the dates noted in those
sections.

This Memorandum shall be automatically renewed or extended from year to year after
January 31, 2021, unless either party serves notice in writing on the other party at least ninety (90)
days prior to the expiration date of this Memorandum. If a new Memorandum is not reached prior
to February 1, 2021, or any subsequent anniversary date thereafter, the parties may, by mutual
consent, extend the existing Memorandum.

In the event there is new legislation regarding health care that negatively impacts the
employer or the employees, this agreement may be reopened at the request of either party.

All terms and conditions in this Memorandum represent a joint recommendation to the
Washington Hospital Board of Directors on behalf of the signatories below.

WASHINGTON HOSPITAL DESIGNATED ENGINEERS &  SCIENTISTS  OF
REPRESENTATIVE NORTHERN CALIFORNIA, IFPTE, LOCAL
(AFL-CIO CLC)

Nawey Farb '~ ! i : QAL
Nancy Farber Debbie Durham Cissiia, Union Representative

Zm /0

Katfly PeltonO

CHIEF EXECUTIVE OFFICER

Maieli Flo
Date: /5 .18 Date: /'V/{/;Z()/ g
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL AND THE
ENGINEERS AND SCIENTISTS OF CALIFORNIA

Reopen MOU for Wage Negotiation

If the parties mutually agree in writing that the wage scales set forth herein require
modifications, this MOU may be opened prior to the expiration date set forth in Section 30 for the
sole purpose of negotiating appropriate wage adjustments.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Per Diem Issues

The Professional Practices Committee of each department shall designate a Per Diem
Subcommittee ("PDS") comprised of three Union members and three management members.

The PDS shall begin consideration of all issues pertaining to scheduling and per diem
employees raised by the Union during negotiations within one month of the ratification of the
Memorandum of Understanding ("MOU"). The issues raised by the Union shall serve as guiding
principles.

The Committee shall meet at least twice per month. Union members shall be entitled to a
maximum of three (3) hours' pay monthly at their straight time hourly rate of pay for attending the
meetings, but the time spent in the meetings shall not be considered hours worked for overtime
purposes.

The Union and the Hospital shall meet and confer over the recommendations of the PDS.
Any agreement ultimately reached shall be subject to ratification by both parties. If no agreement
is reached within eight months of the date the MOU is ratified, the parties shall, upon the request
of either party, re-open applicable sections of the MOU and recommence negotiations in an attempt
to resolve any outstanding issues.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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APPENDIX A

LABORATORY

CLINICAL LABORATORY SCIENTISTS

MEDICAL LABORATORY TECHNICIANS
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APPENDIX A — LABORATORY

SECTION A7: JOB CLASSIFICATIONS

A.

62604297v1

Minimum Qualifications for a Clinical Laboratory Scientist

L.

2.

Possession of a valid California Scientists license.

Ability to perform routine procedures in all laboratory divisions, or the ability to
perform both routine and difficult procedures in one laboratory division.

Minimum Qualifications for a Senior Clinical Laboratory Scientist

1.

2.

Possession of a valid California Scientists license.

Minimum of three (3) years' continuous experience as a licensed Clinical
Laboratory Scientist with Washington Hospital, or a combination of prior
experience and Washington Hospital experience totaling three years. Equivalency
will be determined by the Laboratory Director and the Personnel office staff.

The ability to perform with minimum supervision, all routine procedures and the
most advanced procedures in one laboratory division, or all of the routine and
difficult procedures in all laboratory divisions.

Minimum Qualifications for a Lead Clinical Laboratory Scientist

L.

2.

5.

Possession of a valid California Scientist's license.

Minimum of three (3) years continuous experience as a Senior Clinical Laboratory
Scientist or Supervisor with Washington Hospital.

The ability to perform all procedures in area assigned without supervision.

A comprehensive knowledge of the methodologies employed and the equipment
utilized in the assigned area.

Strong communication and leadership skills.

Promotion from Scientist to Senior Scientist

The minimum requirements for promotion from Scientist to Senior Scientist shall be:

1.

2.

Fulfillment of the tenure requirements set forth above.
The specifications for Senior Scientist and,
The demonstrated abilities to perform the duties of the classifications as evidenced

by the quality of work as a Laboratory Scientist.
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The Hospital shall be sole judge of the Scientist's abilities to so perform, but advancement
under these provisions shall not be unreasonably denied.

Promotion from Senior Clinical Laboratory Scientist to Lead Clinical Laboratory Scientist
The minimum requirements for promotion from Senior Scientist to Lead Scientist shall be:
1. Fulfillment of the minimum qualifications set forth above.

2. The demonstrated abilities to perform the duties of the position as demonstrated by
the quality of work as a Senior Laboratory Scientist or Supervisor.

The Director of Laboratory Services shall be the sole judge of the Scientist's abilities to so
perform, but advancement under these provisions shall not be unreasonably denied.
Advancement is not based solely on tenure, but on the filling of a vacancy or creation of a
new area. The Hospital shall determine how many lead positions will be established or
maintained.

All present Supervisors with experience as a Scientist and Supervisor at Washington
Hospital will be able to use Hospital Seniority in filling these positions.

Relief in Higher Classification

L. A Scientist shall be assigned as an Acting Supervisor when neither a Supervisor
nor a Lead Scientist is on duty. The manager shall first attempt to obtain a volunteer
to serve as Acting Supervisor among qualified unit members on duty. In the event
no one volunteers to serve as Acting Supervisor then the manager shall assign the
responsibilities of Acting Supervisor to unit members on a rotational basis in
seniority order (beginning with the least senior Benefited Senior CLS) and provided
the following payments are made such an assignment may not be refused.

2. A Scientist shall be assigned as an Acting Lead when a Lead Scientist is otherwise
scheduled but is not on duty. The manager shall first attempt to obtain a volunteer
to serve as Acting Lead among qualified unit member on duty. In the event no one
volunteers to serve as Acting Lead then the manager shall assign the responsibilities
to serve as Acting Lead to unit members on a rotational basis in seniority order
(beginning with the least senior Benefited Senior CLS) and provided the following
payments are made, such an assignment may not be refused.

a. A Scientist assigned responsibility in the absence of a Supervisor or Lead
Scientist shall receive relief premium at the rate of $3.30 per hour in
addition or regular compensation.

b. A Scientist assigned responsibility in the absence of a Supervisor (and/or a
Lead Scientist on a weekend or holiday) and who works for at least two
hours shall receive a pro rata relief premium.

1. The Hospital will use its best efforts to fill vacant positions on a permanent basis.
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Experience Credit

Initial placement for the purposes of tenure credit for all unit members will be established
by the Hospital and implemented by the appropriate Director and the Personnel Office.
Any employees at a lower or same step at the time of a hiring change will be appropriately
adjusted.

Experience credit will be based on experience gained at a hospital, clinical laboratory, or
home health care agency accredited by the Joint Commission or Medicare accreditation.
Credit for previous experience may also include military or civilian hospitals operated by
the Federal government. For the classifications of Clinical Laboratory Scientist or Clinical
Pharmacist experience must be as a licensed or certified position.

Clinical pharmacists who have at least 2 years inpatient experience or 1 year of hospital
residency can be hired into the year 3 step.

Medical Laboratory Technician

1. Minimum Qualifications for a Medical Laboratory Technician
a. Possession of a valid California Medical Laboratory Technician license.
b. Ability to perform technical procedures working with direct supervision of
a licensed Clinical Laboratory Scientist in specified areas of the clinical
laboratory.
Appendix A
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SECTION A8: COMPENSATION - LABORATORY

A. Pay Rates

The following rates of pay shall apply on the effective date shown below:

Effective the first pay period after February 1, 2018, Steps 6 through 9 of the Laboratory
Wage Scale will receive a 2% equity adjustment and all Laboratory employees shall receive

a 1.5% across the board increase to their straight time wage rates as follows:

Job Title Step 1 | Step 2 | Step 3 | Step4 | Step 5 | Step 6 | Step 7 | Step 8 | Step 9

Year | Year | Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25

Medical Lab Tech 44.34] 45.02) 45.69| 46.38] 47.07] 48.74] 49.48| 50.43| 50.43
Clinical Lab Scien - Trainee 41.57
Clinical Lab Scientist 48.03] 50.43] 52.60
Senior Clinical Lab Scientist 53.06] 55.43] 57.77| 58.63| 59.50] 61.60] 62.52] 63.76| 64.71
Lead Clinical Lab Scientist 61.14] 62.97] 64.87| 6585 66.85] 69.21] 70.20| 71.62] 72.70
Point of Care Coordinator 53.080 55.43] 57.77 58.63] 59.500 61.600 62.52 63.76] 64.71

Effective the first pay period after August 1, 2018, all Laboratory employees shall receive a
1.5% across the board increase to their straight time wage rates as follows:

Job Title Step 1| Step 2| Step 3 [ Step4 | Step5 | Step 6 | Step 7 | Step 8 | Step 9

Year Year| Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25

Medical Lab Tech 45.01f 45.70] 46.38] 47.08] 47.78] 49.47| 50.22[ 51.19] 51.19
Clinical Lab Scien - Trainee 42.19
Clinical Lab Scientist 48.75] 51.19] 53.39
Senior Clinical Lab Scientist 53.86] 56.26] 58.64| 59.51f 60.39] 62.52| 63.46| 64.72| 65.68
Lead Clinical Lab Scientist 62.06] 6391| 65.84| 66.84| 67.85| 70.25| 71.25| 72.69| 73.79
Point of Care Coordinator 53.86 56.26) 58.64 59.51] 6039 62.52 63.46 64.72 65.68

Effective the first pay period after February 1, 2019, all Laboratory employees shall receive
a 1.5% across the board increase to their straight time wage rates as follows:

Job Title Step 1.| Step2[Step3 |Step4 | Step5 | Step 6 | Step 7 | Step 8 | Step 9

Year Year] Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25
Medical Lab Tech 45.69 4639 47.08] 47.79 48.500 50.21f 5097 51.96 51.94
Clinical Lab Scien - Trainee 42.82
Clinical Lab Scientist 4948 5196 54.19
Senior Clinical Lab Scientist 54.67 57.100 59.52 6040 61.30 6346 64.41 65.69 66.67
Lead Clinical Lab Scientist 6299 6487 66.83 67.84 68.87] 71.300 7232 73.78 74.90
Point of Care Coordinator 54.67 57.100 59.524 6040 61.300 63.46 6441 65.69 66.67
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Effective the first pay period after August 1, 2019, all Laboratory employees shall receive a
1.5% across the board increase to their straight time wage rates as follows:

Job Title Step1| Step 2| Step3 [Step4 | Step S | Step 6 | Step 7 | Step 8 | Step 9

Year Year| Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25

Medical Lab Tech 46.38) 47.090 47.79 48.51] 49.23] 50.96 51.73 5274 52.74
Clinical Lab Scien - Trainee 43.46
Clinical Lab Scientist 50.229 52.74 55.00
Senior Clinical Lab Scientist 5549 5794 6041 6131 6222 6441 6538 66.68 67.67
Lead Clinical Lab Scientist 6393 65.84 67.83) 68.8 6990 7237 73.40 74.89 76.02
Point of Care Coordinator 5549 5796 60.41] 61.31] 6222 64.41] 6538 66.68 67.67

Effective the first pay period after February 1, 2020, all Laboratory employees shall receive
a 1.5% across the board increase to their straight time wage rates as follows:

Job Title Step 1 [ Step 2{ Step3 | Step4 | Step S [ Step 6 | Step 7 | Step 8 | Step 9

Year Year| Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25

Medical Lab Tech 47.08 47.80 4851 49.240 4997 51.72] 52.51] 53.53] 53.53
Clinical Lab Scien - Trainee 44.11
Clinical Lab Scientist 50971 53.53] 55.83
Senior Clinical Lab Scientist 56.32) 58.83 6132 62.23] 63.15 65.38 6636 67.68 68.69
Lead Clinical Lab Scientist 64.89) 66.83] 68.85 69.89 70.95 73.46 74500 76.01 77.16
Point of Care Coordinator 56.3) 58.83] 61.32 62.23 63.15] 65.38 66.3¢ 67.68 68.69

Effective the first pay period after August 1, 2020, all Laboratory employees shall receive a
1.5% across the board increase to their straight time wage rates as follows:

Job Title Step 1| Step?2|Step3 | Step4 [ Step5 | Step 6 | Step 7 | Step 8 | Step 9

Year Year] Year | Year | Year | Year | Year | Year | Year

1 2 3 4 5 10 15 20 25

Medical Lab Tech 4779 4852 49.24 4998 50.72] 52.500 53.30 54.33] 54.33
Clinical Lab Scien - Trainee 4477
Clinical Lab Scientist 51.73 5433 56.6
Senior Clinical Lab Scientist 57.1 59.71] 62.24 63.1d 64100 66.360 67.36 68.700 69.72
Lead Clinical Lab Scientist 65.86 67.83] 69.88 7094 72.01 7456 75.62 77.15 78.32
Point of Care Coordinator 57.160 59.71 6224 63.14 64.100 66.36 67.3q 68.700 69.72

Advancement to the 2nd year rate (step 2) shall occur only if the employee has completed 1 year
of eligible service in the 1st Year (Step 1) and at least 1,000 hours.

Advancement to the 3rd year rate (step 3) shall occur only if the employee has completed 1 year
of eligible service in the 2nd Year (Step 2) and at least 1,000 hours.

Advancement to the 4th year rate (step 4) shall occur only if the employee has completed 1 year
of eligible service in the 3rd Year (Step 3) and at least 1,000 hours.
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Advancement to the 5th year rate (Step 5) shall occur only if the employee has completed 1 year
of eligible service in the 4th Year (Step 4) and at least 1,000 hours.

Advancement to the 10th year rate (Step 6) shall occur only if the employee has completed 5 years
of eligible service in the 5th Year (Step 5) and at least 5,000 hours.

Advancement to the 15th year rate (Step 7) shall occur only if the employee has completed 5 years
of eligible service in the 10th Year (Step 6) and at least 5,000 hours

Advancement to the 20th year rate (Step 8) shall occur only if the employee has completed 5 years
of eligible service in the 15th Year (Step 7) and at least 5,000 hours.

Advancement to the 25th year rate (Step 9) shall occur only if the employee has completed 5 years
of eligible service in the 20th Year (Step 8) and at least 5,000 hours.

“Eligible Service" means years of service in the bargaining unit at Washington Hospital.

If hired at a step other than Step 1, future step progression would be as if the employee had reached
that higher step through tenure.

A. Shift Premium - Laboratory

Scientists
Evening Shift Differential: $4.75
Night Shift Differential: $7.50
Medical Laboratory Technicians
Evening Shift Differential: $4.25
Night Shift Differential: $6.50
1. The Hospital will use its best efforts to ensure that Scientists are regularly scheduled

for one shift only. In the event that a day shift Scientist must be scheduled to work
two shifts, except in emergencies of one week's duration or less, the Scientist shall
receive shift differential for all days worked while so scheduled; however, a
Scientist normally assigned to PM or night shift who works a day shift for the
convenience of the Hospital shall receive shift differential for such day shifts
worked.

B. Called-Back Compensation

1. Regular full-time, regular part-time and per diem unit members as defined in
Section 9 below shall have an unbroken rest period of twelve (12) hours between
any eight- (8) hour shift. All hours worked within the twelve (12) hour rest period
shall be paid at the rate of time and one-half (1-1/2). This provision may be waived
upon the written request of the employee and with the agreement of the Supervisor.
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Time for which any premium pay is paid shall count as rest time for purposes of
this paragraph.

2. Regularly scheduled unit members who are asked by the Hospital to change their
schedule either by coming in earlier than scheduled or later than scheduled with
fewer than twenty four (24) hours' notice and who agree to do so will receive a
premium of one (1) hours pay at regular straight time rates of pay.

Weekend Work

1. Full-time Laboratory Scientists (and benefited part-time Laboratory Scientists hired
before 2/1/78) will be scheduled to work no more than one weekend in three
without the individual Scientist's consent, except in the case of an emergency. Full-
time Laboratory Scientists hired after February 1, 1998, may be required to work a
fixed schedule which requires him/her to work every other weekend.

2. Benefited part-time Laboratory Scientists hired after February 1,1978, may be hired
to work a fixed schedule which includes a greater number of weekends worked than
those noted above.

3. A weekend differential of 5% of the employee's current base hourly rate will be
paid for all hours worked in a shift when the majority of the hours of that shift fall
during the hours of 11:00 PM Friday until 11:00 PM Sunday.

SECTION A10: WORK SCHEDULES AND HOURS OF WORK

A.

62604297v1

The unit member's work week shall be designated by the Hospital and shall be a
consecutive period of seven (7) days. Straight time hourly rates shall apply up to a
maximum of forty (40) hours per week, eight (8) hours per day, five (5) days per week. All
work in excess of eight (8) hours per day or five (5) days per week shall be paid for at the
rate of one and one-half (1-1/2) times the basic straight time hourly rate including
applicable differentials. All work in excess of twelve (12) hours in one day shall be paid
for at the rate of two (2) times the basic straight time hourly rate including applicable
differentials. All work on the unit member's seventh (7th) consecutive day of the week
shall be paid for at the rate of two (2) times the basic straight time hourly rate including
applicable differentials.

The Hospital shall attempt to schedule two (2) consecutive days off each week but in the
event it is unable to do so, no penalty pay shall be due. No unit member shall be required
to work on his day off except in case of emergency. Notwithstanding the foregoing, a group
of unit members may, by mutual agreement, institute for rotation purposes, a schedule of
work not to exceed eighty (80) straight time hours over a two-week period.

A schedule shall be posted on the bulletin board available to all unit members listing
starting and quitting times and days off four (4) weeks in advance. After the schedule is
posted, an employee who, for his or her own benefit, wishes to initiate a schedule change
on any shift or for any pay period must find a qualified replacement. The replacement must
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not cause any additional overtime to the Hospital, and the proposed replacement must be
pre-approved by the Hospital. When a schedule change is required because of illness, bona
fide emergency or other circumstance beyond the control of the employee, management
will be responsible for obtaining a replacement and communicating with all affected
employees. If this schedule is changed without mutual consent within two (2) weeks of the
date to be worked, the unit member will have immediate access to Step 2 of the Grievance
Procedure.

The Hospital will make its best efforts to provide adequate relief staffing so that the
scheduling of vacation, holiday and educational leave will not be unreasonably denied.
When vacation requests cover the weekend a Clinical Lab Scientist is regularly scheduled
to work, the weekend will be included in the time off approval.

During the term of this Memorandum of Understanding, the Hospital and the Union agree
to discuss the implementation of additional shifts at ten (10) hours a day and/or twelve (12)
hours a day. If the Hospital and the Union mutually agree that such shifts may be initiated,
they will memorialize their discussion in a Side Letter of Understanding to this
Memorandum.

No unit member shall be required to work two shifts within a period of twenty-four (24)
hours except in case of emergency.

Definition of Shifts

1. A day shift is any shift in which the majority of the regularly assigned hours are
worked between 7;00 a.m. and 3:00 p.m.

2. A p.m. shift is any shift in which the majority of the regularly assigned hours are
worked between 3:00 p.m. and 11:00 p.m.

3. A night shift is any shift in which the majority of the regularly assigned hours are
worked between 11:00 p.m. and 7:00 a.m. A unit member who is asked to cover
night shift on a temporary basis will receive the applicable night shift premium for
all hours actually worked outside his or her regular schedule between 11:00 pm and
7:00 am.

Reduced Shifts

Employees who have attained at least three (3) years' seniority with the Hospital may
request that their full time schedule be reduced to 4/5 (.8) time. For the two most senior
employees making such a written request to the Department manager and to Human
Resources, the Hospital will use reasonable efforts based upon business necessity to make
this accommodation within 60 days of the request. In the Pharmacy Department, no more
than one employee in any one classification will be allowed to be on such a reduced
schedule at any one time. The employee shall retain the right to apply for an available
posted full time position upon written request.
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The Hospital may post positions that include a regularly scheduled 3 shift week. Such
positions shall be compensated at 3/5s of regular weekly salary.

Management will make an effort to allow an employee exercising this option two (2)
consecutive shifts off each week.

Lead positions shall always be full time positions.

Each department will develop a policy for implementation
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Call-Back Pay for Clinical Laboratory Scientists When
Subpoenaed to Testify as Witness Concerning Blood Draw

The parties of this Letter agree that when a Clinical Laboratory Scientist is subpoenaed to
appear as a witness to testify concerning a blood draw that was made as part of his/her job
responsibilities, the tune spent as a witness, if outside their normal work time, will be counted as
call back pay as outlined in section 8C3 of the memorandum of understanding and will, therefore,
be paid at one and one-half (1-1/2) rime the straight time rate for a minimum of four (4) hours. In
addition, the Clinical Laboratory Scientist will have his/her work schedule adjusted as appropriate.
On the day shift, the supervisor will first ask for volunteers to draw these patients to try to
accommodate those employees who might have a hardship appearing as a witness because they
live so far away.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Personnel files, Documentation, Investigations

The parties to this Letter of Agreement agree to the following:

L. Hospital employees have the right during normal business hours (although not
while in paid status) to review the contents of their personnel file and to receive a photocopy of
any: document in their personnel file, with the exception of confidential letters of reference and
testing keys or instruments, if any. The Hospital shall maintain employee personnel files in the
Human Resources Department and only documents contained in that personnel file shall be
considered valid for disciplinary or promotional purposes.

2. Hospital employees shall be given a photocopy of any formal performance
evaluation, written disciplinary warning, or any other document of a disciplinary or derogatory
nature, prior to such material being placed in the employee's personnel file. The employee shall
sign and date such material only as proof of receipt. All disciplinary actions shall be taken in a
professional, respectful, and timely manner. Discipline shall be handled as confidentially as
possible.

3. Hospital employees in the ESC bargaining unit have the right, upon request, to have
union representation in any investigatory meeting that could lead to disciplinary action. When a
unit member requests representation for such an investigatory meeting, supervisors shall delay the
meeting for up to forty-eight (48) hours to enable the unit member to arrange for a union
representative. Nothing in this Letter of Agreement shall restrict the Hospital's right to place an
employee on administrative leave, prior to the investigatory meeting, as warranted by the
circumstances.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Use of Laboratory Technicians

Under normal operating situations, the Hospital agrees that the Lab will limit its use of
technicians to one per each discipline area in the Lab (Hematology, Chemistry, and Microbiology)
as well as to the PM shift and Night shift. The Hospital agrees to use good faith efforts to ensure
that Scientists are given the first opportunity to relieve for absent Scientists. In the event sufficient
Scientists are unavailable to cover unanticipated shortages in staffing as determined by Lab
management, the Hospital may use an additional technician to relieve in each discipline area or
specified shift, consistent with the responsibilities that may be lawfully assigned to such
technicians. On-going or other issues regarding the use of lab technicians will be referred to the
PPC for discussion during the term of this Memorandum of Understanding.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):
Date: Date:
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LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Use of Medical Laboratory Technicians

It is the intent of Washington Hospital to utilize the MLT classification in compliance with
California Business and Professions Code Section 1260-1275.

No existing Clinical Laboratory Scientist will be laid-off or have their hours reduced as a direct
result of the implementation of the MLT classification.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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APPENDIX B

PHARMACY

CLINICAL PHARMACISTS
PHARMACY TECHNICIANS
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APPLICABLE LETTERS OF AGREEMENT

"Eligible Service for Clinical Pharmacies and Pharmacy Technicians"
"Personnel File"

"Right to Union Representation during Investigatory Meetings"
"Pharmacy Scheduling Committee"

"Vacancies on the Night Shift in the Pharmacy Department"
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APPENDIX B — PHARMACY

SECTION B7: JOB CLASSIFICATIONS

A.

62604297v1

Minimum Qualifications for a Clinical Pharmacist

L.

2.

Possession of a current license as a registered pharmacist in the State of California.

Ability to process and review physician medication orders, prepare and dispense
medication, interact with other healthcare professionals, and direct the work of
pharmacy technicians.

Minimum Qualifications for a Pharmacy Technician

1.

2.

Possession of a high school diploma or equivalent.

Graduate of a pharmacy technician training program or a minimum of one (1) year
hospital pharmacy experience.

Ability to receive, review, sort, and process drug and supply orders, assist in
maintaining drug inventories, and processing of outpatient and inpatient orders,
prepare admixtures, answer telephone, and perform clerical functions.

Certificate of registration from the State Board of Pharmacy (employees hired after
2/1/94).

Experience Credit

1.

Initial placement for the purposes of tenure credit for all unit members will be
established by the Hospital and implemented by the appropriate Director and the
Personnel Office. Any employees at a lower or same step at the time of a hiring
change will be appropriately adjusted.

Experience credit will be based on experience gained at a hospital, clinical
laboratory, or home health care agency accredited by the Joint Commission or
Medicare accreditation. Credit for previous experience may also include military
or civilian hospitals operated by the Federal government. For the classifications of
Clinical Laboratory Scientist or Clinical Pharmacist experience must be as a
licensed or certified position.

Clinical pharmacists who have at least 2 years inpatient experience or 1 year of
hospital residency can be hired into the year 3 step.

Pharmacy Technician II

The Union and Hospital agree that the PPC shall meet within 60 days of ratification of this
Agreement to establish the position of Pharmacy Technician II with the following
parameters:

Appendix B
1



62604297v1

ESC/IFPTE Local 20
Exp. January 31, 2021

Limited to one person.

The Hospital shall have discretion to fill with the most qualified person.

Duties to be defined but to include serving as lead in absence of supervisor,
providing training programs during the year, assisting with overall precepting and

attending yearly professional development classes.

Qualifications to be determined, but shall include at a minimum five years of
inpatient experience at WHHS and membership in a national professional
organization.

The PPC shall also consider:
a. The appropriate pay level.
b. Whether the position will be posted annually.

c. Criteria for the position.

Relief In Higher Classification

L.

A Pharmacy Technician shall be assigned as an Acting Pharmacy Buyer when the
Pharmacy Buyer is not on duty. The manager shall first attempt to obtain a
volunteer to serve as Acting Pharmacy Buyer among qualified unit members on
duty. In the event no one volunteers to serve as Acting Pharmacy Buyer then the
manager shall assign the responsibilities of Acting Pharmacy Buyer to unit
members on a rotational basis in seniority order (beginning with the least senior
Benefited Senior CLS) and provided the following payments are made such an
assignment may not be refused.

The Hospital will use its best efforts to fill vacant positions on a permanent basis.

A pharmacy Technician assigned responsibility in the absence of a Pharmacy Buyer
shall receive relief premium at the rate of $3.30 per hour in addition to regular
compensation.
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SECTION B8: COMPENSATION - PHARMACY

A. Pay Rates

Effective the first pay period after February 1, 2018, all Pharmacy employees shall receive a
1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1]Step 2 | Step ll_Step 4 |Step5 |Step6 |Step7 |Step 8 |Step 9
Year 1|Year 3{Year 5| Year 7 |Year 10| Year 15{Year 20 |Year 25

Clinical Pharmacist 80.43] 81.65 82.84| 84.0 85.32 87.03, 88.75 90.10)

Pharmacy Technician 29720 3184 3364 3s. 36.15 36.86 37.61 38.36 38.93,

Pharm Tech - Training 15.00

Effective the first pay period after August 1, 2018, all Pharmacy employees shall receive a

1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1 |Step 2 | Step 3 |Step 4 |Step5 |Step 6 [Step7 |Step 8 Step 9 |
Year 1|Year 3|Year 5| Year 7 {Year 10} Year 15|Year 20 |Year 25

Clinical Pharmacist 81.6 82.871 84.081 85.33 86.60 88.34 90.08] 91.45

Pharmacy Technician 30.170 3232} 34.14 35971 36.69 37.41 38.17 3894  39.51

Pharm Tech - Training 15.00

Effective the first pay period after February 1, 2019, all Pharmacy employees shall receive a

1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1] Step 2 | Step 3 }Step 4 |Step5 §Step6 |Step7 |Step 8 |Step 9
Year 1|Year 3|Year 5| Year 7 |Year 10| Year 15|Year 20 |Year 25

Clinical Pharmacist 82.86 84.11] 8534 86.61 87.90 89.67 91.43] 92.82,

Pharmacy Technician 30.62 32800 34.65 36.51 37.24  37.97 38.74 39.52 40.10

Pharm Tech - Training 15.00

Effective the first pay period after August 1, 2019, all Pharmacy employees shall receive a

1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1]Step 2| Step 3 |Step4 |Step S |Step 6 |Step7 |Step 8 |Step 9
Year 1]Year 3|Year 5| Year 7 [Year 10| Year 15{Year 20 |Year 25
Clinical Pharmacist 84.100 85.37] 86.6 87.91 89.22 91.02 92.80 94.21
Pharmacy Technician 31.08] 33.29, 35.171 37.06 37.80) 38.541 39.32 40.11 40.70
Pharm Tech - Training 15.00
Appendix B
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Effective the first pay period after February 1, 2020, all Pharmacy employees shall receive a
1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1]Step 2| Step 3 |Step 4 |Step 5 |Step 6 IStep 7 |Step 8 |Step 9
Year 1|Year 3| Year 5| Year 7 |Year 10| Year 15|Year 20 {Year 25

Clinical Pharmacist 85.39 86.65] 87.92A 89.23 90.56 92.39 94.19, 95.62

Pharmacy Technician 3158 3379 35708 37.62] 38.37 39.12 39.91 40.71 41.31

Pharm Tech - Training 15.00

Effective the first pay period after August 1, 2020, all Pharmacy employees shall receive a
1.5% across the board increase to their straight time base wages as follows:

Job Title Step 1|Step 2| Step 3 |Step 4 [Step 5 |Step 6 |Step 7 |Step 8 |Step 9

Year 1{Year 3|Year 5| Year 7 |Year 10|Year 15]|Year 20 |Year 25
Clinical Pharmacist 86.64 87.95] 89.241 90.571 91.92 93.78] 95.60 97.05
Pharmacy Technician 32.02) 3430 | 36.24 | 38.18 | 38.95 | 39.71 40.51 4132 | 41.93
Pharm Tech - Training 15.00

Advancement to the 3rd year rate (Step 2) shall occur only if the employee has completed 2 years
of eligible service in the 1st Year (Step 1) and at least 2,000 hours.

Advancement to the Sth year rate (Step 3) shall occur only if the employee has completed 2 years
of eligible service in the 3rd Year (Step 2) and at least 2,000 hours.

Advancement to the 7th year rate (Step 4) shall occur only if the employee has completed 2 years
of eligible service in the Sth Year (Step 3) and at least 2,000 hours.

Advancement to the 10th year rate (Step 5) shall occur only if the employee has completed 3 years
of eligible service in the 7th Year (Step 4) and at least 3,000 hours.

Advancement to the 15th year rate (Step 6) shall occur only if the employee has completed 5 years
of eligible service in the 10th Year (Step 5) and at least 5,000 hours

Advancement to the 20th year rate (Step 7) shall occur only if the employee has completed 5 years
of eligible service in the 15th Year (Step 6) and at least 5,000 hours.

Advancement to the 25th year rate (Step 8) shall occur only if the employee has completed 5 years
of eligible service in the 20th Year (Step 7) and at least 5,000 hours.

"Eligible Service" means years of service in the bargaining unit at Washington Hospital.

If hired at a step other than Step 1, future step progression would be as if the employee had reached
that higher step through tenure.
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Shift Premium — Pharmacy

62604297v1

Clinical Pharmacists
Evening Shift Differential: $7.50
Night Shift Differential: $11.25

Pharmacy Technicians
Evening Shift Differential: $3.00
Night Shift Differential: $4.50

The Hospital will use its best efforts to ensure that Scientists are regularly scheduled
for one shift only. In the event that a day shift Scientist must be scheduled to work
two shifts, except in emergencies of one week's duration or less, the Scientist shall
receive shift differential for all days worked while so scheduled; however, a
Scientist normally assigned to PM or night shift who works a day shift for the
convenience of the Hospital shall receive shift differential for such day shifts
worked

In the event that a unit member, who is normally scheduled to work the evening or
night shift, voluntarily requests a day or evening shift, the member will receive the
applicable rate of pay of the actual shift worked.

Called-Back Compensation

L.

Regular full-time, regular part-time and per diem unit members as defined in
Section 9 below shall have an unbroken rest period of twelve (12) hours between
any eight (8) hour shift. All hours worked within the twelve (12) hour rest period
shall be paid at the rate of time and one-half (1-1/2). This provision may be waived
upon the written request of the employee and with the agreement of the Supervisor.
Time for which any premium pay is paid shall count as rest time for purposes of
this paragraph.

Regularly scheduled unit members who are asked by the Hospital to change their
schedule either by coming in earlier than scheduled or later than scheduled with
fewer than twenty four (24) hours notice and who agree to do so will receive a
premium of one (1) hours pay at regular straight time rates of pay.

Weekend Work:

1.

Every effort will be made to schedule full-time and part-time benefited Pharmacy
Technicians to work no more than one weekend in three. Full-time and part-time
benefited Pharmacy Technicians will not be scheduled to work more than one
weekend in two without the individual Technicians consent, except in the case of
an emergency.
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2. Full-time and part-time benefited Clinical Pharmacists will be scheduled to work
no more than one weekend in two without the individual Pharmacists consent,
except in the case of an emergency.

3. A weekend differential of 5% of the employee's current base hourly rate will be
paid for all hours worked in a shift when the majority of the hours of that shift fall
during the hours of 11:00 PM Friday until 11:00 PM Sunday.

SECTION B10: WORK SCHEDULES AND HOURS OF WORK

A.

62604297v1

The unit member's work week shall be designated by the Hospital and shall be a
consecutive period of seven (7) days. Straight time hourly rates shall apply up to a
maximum of forty (40) hours per week, eight (8) hours per day, five (5) days per week. All
work in excess of eight (8) hours per day or five (5) days per week shall be paid for at the
rate of one and one-half (1-1/2) times the basic straight time hourly rate including
applicable differentials. All work in excess of twelve (12) hours in one day shall be paid
for at the rate of two (2) times the basic straight time hourly rate including applicable
differentials. All work on the unit member's seventh (7th) consecutive day of the week
shall be paid for at the rate of two (2) times the basic straight time hourly rate including
applicable differentials.

The Hospital shall attempt to schedule two (2) consecutive days off each week but in the
event it is unable to do so, no penalty pay shall be due. No unit member shall be required
to work on his day off except in case of emergency. Notwithstanding the foregoing, a group
of unit members may, by mutual agreement, institute for rotation purposes, a schedule of
work not to exceed eighty (80) straight time hours over a two-week period.

A schedule shall be posted on the bulletin board available to all unit members listing
starting and quitting times and days off four (4) weeks in advance. After the schedule is
posted, an employee who, for his or her own benefit, wishes to initiate a schedule change
on any shift or for any pay period must find a qualified replacement. The replacement must
not cause any additional overtime to the Hospital, and the proposed replacement must be
pre-approved by the Hospital. When a schedule change is required because of illness, bona
fide emergency or other circumstance beyond the control of the employee, management
will be responsible for obtaining a replacement and communicating with all affected
employees. If this schedule is changed without mutual consent within two (2) weeks of the
date to be worked, the unit member will have immediate access to Step 2 of the Grievance
Procedure.

L. The Hospital will make its best efforts to provide adequate relief staffing so that the
scheduling of vacation, holiday and educational leave will not be unreasonably
denied.

2. If the Hospital determines that it needs to establish ten (10) hour shifts to staff the

Pharmacy night shift it will be done in the following manner:

a. A workday shall be no more than ten (10) hours worked within ten (10)
hours. A workweek shall be no more than forty (40) hours.
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b. The appropriate shift differential will be night shift differential.

c. Overtime of time and one-half (1-1/2) shall be paid for all hours worked in
excess often (10) hours in one work day and/or forty (40) hours in one work
week.

d. A day's ETO or ESL pay shall be for ten (10) hours and those hours would
be subtracted from accumulated balances.

e. Unit members shall receive two (2) fifteen (15) minute breaks and lunch
would be paid and taken at the workstation.

When unit members who regularly work eight-hour shifts are rotated into a ten-
hour shift for three days or less in a workweek, they will be paid an overtime
premium for all hours worked over eight in a shift, so long as there is no pyramiding
of overtime.

D. During the term of this Memorandum of Understanding, the Hospital and the Union agree
to discuss the implementation of additional shifts at ten (10) hours a day and/or twelve (12)
hours a day. If the Hospital and the Union mutually agree that such shifts may be initiated,
they will memorialize their discussion in a Side Letter of Understanding to this
Memorandum.

1.

2.

62604297v1

Pharmacy staffing will continue in its present practices which are as follows:
Regular shifts will be staffed on a rotational basis except night shift.

Relief for day and evening shifts will be on a volunteer basis ordinarily being
offered from most senior to least senior in a rotational basis. If no volunteer is
available, the assignment will be offered to a per diem employee. If no per diem is
available, the assignment will be rotated among all employees starting with the least
senior employee. Relief is defined as coverage whenever the shift is temporarily
unfilled For unit members hired prior to 3/1/90, relief shall be on a voluntary basis
for the night shift, however, in the Pharmacy, when the Hospital has fully staffed
all night shift-positions and has hired night shift relief positions, and a night shift is
unfilled because of an emergency, then Clinical Pharmacists may be assigned night
shift relief on a rotational basis starting with the least senior.

The Clinical Pharmacists and Pharmacy Technicians will be scheduled for the same
days off for each weekend assignment whenever possible, but in the event this is
not possible no penalty pay shall be due.

No unit member shall be required to work two shifts within a period of twenty-four
(24) hours except in case of emergency.

Definition of Shifts
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L. A day shift is any shift in which the majority of the regularly assigned hours
are worked between 7:00 a.m. and 3:00 p.m.

2. A p.m. shift is any shift in which the majority of the regularly assigned hours
are worked between 3:00 p.m. and 11:00 p.m.

3. A night shift is any shift in which the majority of the regularly assigned
hours are worked between 11:00 p.m. and 7:00 a.m. A unit member who is
asked to cover night shift on a temporary basis will receive the applicable
night shift premium for all hours actually worked outside his or her regular
schedule between 11:00 pm and 7:00 am.

Reduced Shifts

Employees who have attained at least three (3) years' seniority with the Hospital
may request that their full time schedule be reduced to 4/5 (.8) time. For the two
most senior employees making such a written request to the Department manager
and to Human Resources, the Hospital will use reasonable efforts based upon
business necessity to make this accommodation within 60 days of the request. In
the Pharmacy Department, no more than one employee in any one classification
will be allowed to be on such a reduced schedule at any one time. The employee
shall retain the right to apply for an available posted full time position upon written
request. The Hospital may post positions that include a regularly scheduled 3 shift
week. Such positions shall be compensated at 3/5s of regular weekly salary.

Management will make an effort to allow an employee exercising this option two
(2) consecutive shifts off each week.

Lead positions shall always be full time positions.

Each department will develop a policy for implementation
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APPENDIX C
THERAPISTS
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APPENDIX C — THERAPISTS

SECTION C7: JOB CLASSIFICATIONS

A. Minimum Qualification for a Speech Pathologist

1.

2.

10.

11.

Holds Master's degree in Communication Disorders/Speech Language Pathology.

Holds current California License issued by the State of California Department of
Consumer Affairs, Speech Pathology and Audiology Examining Committee.

Holds Certificate of Clinical Competence issued by the American Speech Language
Hearing Association (ASHA).

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.

Successful completion of Clinical Fellowship Year.

1-2 years of experience in an acute care setting is desired.
Knowledge of the principles and practices of Speech Pathology.
Familiar with standard Speech Pathology equipment.

Ability to analyze situations and take appropriate action.
Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.

B. Minimum Qualifications for an Occupational Therapist

1.

62604297v1

Holds Bachelor's or Master's degree in Occupational Therapy from an accredited
program of Occupational Therapy approved by the Council on Medical Education
of the American Medical Association and The American Occupational Therapy
Association.

Holds, or is eligible for, current certificate of registration to practice as an
Occupational Therapist by the National Board of Certification in Occupational
Therapy.

Holds licensure by the State of California.

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.
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11.

12.

ESC/IFPTE Local 20
Exp. January 31, 2018

Membership in the American Occupational Therapy Association and in the
Occupational Therapy Association of California is desired.

Successful completion of internship in a physical disabilities setting.

1-2 years of experience as an entry level OT in a physical disabilities setting is
desired.

Knowledge of the principles and practices of Occupational Therapy.

Familiar with standard Occupational Therapy modality and exercise equipment.
Ability to analyze situations and take appropriate action.

Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.

Minimum Qualifications for a Physical Therapist

L.

10.

Holds Bachelor's, Master's, or Clinical Doctorate degree in Physical Therapy from
an accredited program of Physical Therapy approved by the council on Medial
Education of the American Medical Association and the American Physical
Therapy Association.

Holds, or is eligible for, current California license issued by the State of California
Department of Consumer Affairs Physical Therapy Board.

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.

Successful completion of internship in physical disabilities setting.

1-2 years of experience in an acute care setting is desired.

Knowledge of the principles and practices of Physical Therapy.

Familiar with standard Physical Therapy modality and exercise equipment.
Ability to analyze situations and take appropriate action.

Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.
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Minimum Qualifications for a Physical Therapist Assistant

L.

10.

Graduate from an accredited program of Physical Therapy Assistants or training
experience recognized by the Physical Therapy Board of California.

Holds, or is eligible for, current California license issued by the State of California
Department of Consumer Affairs Physical Therapy Board.

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.

Successful completion of internship in physical disabilities setting.

1-2 two years of experience in an acute care setting is desired.

Knowledge of the basic principles and practices of Physical Therapy.
Familiar with standard Physical Therapy modality and exercise equipment.
Ability to analyze situations and take appropriate action.

Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.

Minimum Qualification for Lymphedema Therapist I

1.

Holds appropriate degree or equivalent for clinical specialty (Physical Therapist,
Occupational Therapist or Physical Therapist Assistant).

Holds current certification from approved schools offering certification courses
with at least 140 hours of instruction in lymphedema treatment.

Holds or is eligible for, current California license issued by the State of California
in clinical specialty area.

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.

A Physical Therapy Assistant must work under the direction and supervision of a
Physical Therapist.

2-3 years of clinical experience in the medical setting.

Knowledge of the principles and practices of lymphedema treatment.
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Ability to develop and maintain effective leadership and working relationships.
Ability to analyze situations and take appropriate action.
Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.

Minimum Qualifications for a Lymphedema Therapist I

1.

10.
11.
12.

13.

Holds appropriate degree or equivalent for clinical specialty area (Physical
Therapist, Occupational Therapist of Physical Therapist Assistant)

Holds current certification from approved schools offering certification courses
with at least 140 hours of instruction in lymphedema treatment.

Holds, or is eligible for, current California license issued by the State of California
in clinical specialty area.

Maintains current Basic Life Support Provider Certificate from the American Heart
Association.

A Physical Therapy Assistant must work under the direction and supervision of a
Physical Therapist.

2-3 years of clinical experience in the medical setting.

3-5 years of clinical experience in lymphedema treatment.

Knowledge of the principles and practices of lymphedema treatment.
Knowledge of supervisory principles and practices.

Ability to develop and maintain effective leadership and working relationships.
Ability to analyze situations and take appropriate action.

Ability to express oneself clearly in speaking and writing.

Emotional stability, personal and professional integrity and interest in growth and
learning.
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SECTION C8: COMPENSATION - THERAPISTS

Effective the first pay period following February 1, 2018 all Therapists shall receive a 2.0% equity
adjustment and a 1.5% across the board increase to the straight time base rate of pay as follows:

Job Title Step1 | Step2 | Step3 | Step4 | Step 5 | Step 6 | Step 7 | Step 8
Year 1 | Year 2| Year 3| Year 4 | Year 5| Year 10| Year 15] Year 20
Lymphedema Therapist 1 4271] 43.48 44.28 45.05] 45.85] 49.79 53.724 57.67
Occupational Therapist 42.03] 42821 4359 4437 45.14 49.0 5297 56.84
Physical Therapist 4203 4282 4359 4437 45.14 4906 5297 56.84|
Lymphedema Therapist 2 4485 45.68] 46.5)4 47.38] 4823 5246 56.671 60.55
Physical Therapy Assistant 29.160  29.68] 30227 30.7¢ 31300 34.04 36.7 39.
Speech Patholog_;ist 42.03] 4282 4359 4437 45.14 49.0 52.97 56.84

Effective the first pay period following August 1, 2018 all Therapists shall receive a 1.5% across
the board increase to the straight time base rate of pay as follows:

Job Title Step1 | Step2 | Step3 | Step4 | Step5 | Step 6 | Step 7 | Step 8
Year 1 | Year 2] Year 3| Year 4 | Year 5| Year 10| Year 15| Year 20
Lymphedema Therapist 1 43.35] 44.13] 4494 45731 4654 50.54 54.53 58.544
Occupational Therapist 42660  43.46] 44.24] 4504 4582 49800 53.76] 57.69
Physical Therapist 42660 _4346] 4424 4504 4582 4980 53.76]  57.69
Lymphedema Therapist 2 45520 46.37] 4722 48.09 48.95 53.25] 57.52 61.46
Physical Therapy Assistant 29.601  30.13 30.671 3124 31.77 34.55] 37.29 40.03
Speech Pathologist 42.660 43.4 4424 45.04f 45.82 4980 53.76 57.69]

Effective the first pay period following February 1, 2019 all Therapists shall receive a 2.0% equity
adjustment and a 1.5% across the board increase to the straight time base rate of pay as follows:

Job Title Step1 [ Step2 ] Step3 | Step4 | Step 5| Step 6 | Step 7 | Step 8
Year 1 | Year 2| Year 3| Year 4 | Year 5} Year 10} Year 15| Year 20|
Lymphedema Therapist 1 4488 45691 4650 47.35 48.18 5233 5646 60.61
Occupational Therapist 44.17) 4499 45800 46.63] 4744 5156 5566 59.73
Physical Therapist 44170 4499 4580 46.63 4744 5156 5566 5973
Lymphedema Therapist 2 47.1 48.01 48.89 49.79 50.671 55.13] 59.55] 63.63
Physical Therapy Assistant 30.64 31.190 3175 3232 32900 35771 38.61 41.
Speech Pathologist 44.17) 4499 4580 46.63] 4744 51.56 S55.66] 59.73

Effective the first pay period following August 1, 2019 all Therapists shall receive a 1.5% across
the board increase to the straight time base rate of pay as follows:

Job Title Step1 | Step2 | Step3 | Step4 | Step 5| Step 6 | Step 7 | Step 8
Year1 | Year 2| Year 3| Year 4 | Year 5| Year 10} Year 15| Year 20
Lymphedema Therapist 1 4555 4638 47.29] 48.06 48900 53.11f 57.31] 61.52
Occupational Therapist 44.83] 45600 4649 47331 48.15 5233 5649 60.63
Physical Therapist 44.83] 45.6 4649 47.33] 48.15] 52.33] 56.49F 60.63
Appendix C
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Lymphedema Therapist 2 4783 4873 4962 5054 5143 5596 60.44] 64.58
Physical Therapy Assistant 3.1 3166 3223 32800 3339 3631 39.19] 42.06
Speech Pathologist 4483 4566] 4649 4733 48.15 5233 5649 60.63

Effective the first pay period following February 1, 2020 all Therapists shall receive a 2.0% equity
adjustment and a 1.5% across the board increase to the straight time base rate of pay as follows:

Job Title Step1 | Step2 | Step3 | Step4 ] Step S | Step 6 | Step 7 | Step 8
Year 1 | Year 2| Year 3| Year 4 | Year 5] Year 10]Year 15] Year 20
Lymphedema Therapist 1 47.15] 48.02 4889 49.76 50.62] 54.99 59.33 63.69]
Occupational Therapist 46.41 4727 48.13] 49.000 49.85 54.17) 58.491 62.77
Physical Therapist 46.41 47.27) 48.13] 49.000 49.85 54.17) 5849 62.77
Lymphedema Therapist 2 49.54 5045 51371 5233] 5324 5794 62.58 66.86]
Physical Therapy Assistant 32200 32770 333 3396 34571 37.59] 40.58] 43.54
Speech Pathologist 46.41 47271 48.13 49.000 49.85] 54.171 58.49] 62.77

Effective the first pay period following August 1, 2020 all Therapists shall receive a 1.5% across
the board increase to the straight time base rate of pay as follows:

Job Title Step1 | Step2 ] Step3 | Step4 | Step 5| Step 6 | Step 7 | Step 8
Year 1 | Year2| Year 3| Year 4 | Year 5| Year 10| Year 15| Year 20
Lymphedema Therapist 1 4786 48.74 49.62 50.51 51.38 55.81 60.22 64.65
Occupational Therapist 47.11] 4798 4885 4974 50604 5498 59.371 63.71
Physical Therapist 47.11 4798 4883 4974 50.60 54.98] 59.37 63.71
Lymphedema Therapist 2 50.26f 51.21 52.14 53.11 54.04 58.81 63.52 67.86]
Physical Therapy Assistant 32.68 33.26 33.86 34471 35.09 38.15] 41.19 44.19
Speech Pathologist 47.11 4798 48.85] 49.74 50.60 5498 59.37 63.71

Advancement to the 2nd year rate (step 2) shall occur only if the employee has completed 1 year
of eligible service in the 1st Year (Step 1) and at least 1,000 hours.

Advancement to the 3rd year rate (step 3) shall occur only if the employee has completed 1 year
of eligible service in the 2nd Year (Step 2) and at least 1,000 hours.

Advancement to the 4th year rate (step 4) shall occur only if the employee has completed 1 year
of eligible service in the 3rd Year (Step 3) and at least 1,000 hours.

Advancement to the 5th year rate (Step 5) shall occur only if the employee has completed 1 year
of eligible service in the 4th Year (Step 4) and at least 1,000 hours.

Advancement to the 10th year rate (Step 6) shall occur only if the employee has completed 5 years
of eligible service in the 5th Year (Step 5) and at least 5,000 hours.

Advancement to the 15th year rate (Step 7) shall occur only if the employee has completed 5 years
of eligible service in the 10th Year (Step 6) and at least 5,000 hours
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Advancement to the 20th year rate (Step 8) shall occur only if the employee has completed 5 years
of eligible service in the 15th Year (Step 7) and at least 5,000 hours.

Advancement to the 25th year rate (Step 9) shall occur only if the employee has completed 5 years
of eligible service in the 20th Year (Step 8) and at least 5,000 hours.

"Eligible Service" means years of service in the bargaining unit at Washington Hospital.

If hired at a step other than Step 1, future step progression would be as if the employee had reached
that higher step through tenure.

A.

62604297v1

Shift Premium — Therapists
Evening Shift $3.25

Called-back Compensation

1. Regular full-time, regular part-time and per diem unit members as defined in
Section 9 below shall have an unbroken rest period of twelve (12) hours between
any eight (8) hour shift. All hours worked within the twelve (12) hour rest period
shall be paid at the rate of time and one-half (1-1/2). This provision may be waived
upon the written request of the employee and with the agreement of the Supervisor.
Time for which any premium pay is paid shall count as rest time for purposes of
this paragraph.

2. Regularly scheduled unit-members who are asked by the Hospital to change their
schedule either by coming in earlier than scheduled or later than scheduled with
fewer than twenty four (24) hours' notice and who agree to do so will receive a
premium of one (1) hours pay at regular straight time rates of pay.

Weekend Work

A weekend differential of 5% of the Employee's current base hourly rate will be paid for
all hours worked in a shift when the majority of the hours of that shift fall during the hours
of 11:00 PM Fridays until 1:00 PM Sundays.

Relief in Higher Classification

Therapists will not be required to do work in a higher classification.

Experience Credit

Initial placement for the purposes of tenure credit for all unit members will be established
by the Hospital and implemented by the appropriate Director and the Personnel Office.
Any employees at a lower or same step at the time of a hiring change will be appropriately
adjusted.
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Experience credit will be based on experience gained at a hospital, clinical laboratory, or
home health care agency accredited by the Joint Commission or Medicare accreditation.
Credit for previous experience may also include military or civilian hospitals operated by
the Federal government.
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APPENDIX C3: WORK SCHEDULES AND HOURS OF WORK

A.

62604297v1

The unit member's work week shall be designated by the Hospital and shall be a
consecutive period of seven (7) days. Straight time hourly rates shall apply up to a
maximum of forty (40) hours per week, eight (8) hours per day, five (5) days per week.
All work in excess of eight (8) hours per day or five (5) days per week shall be paid for at
the rate of one and one-half (1-1/2) times the basic straight time hourly rate including
applicable differentials. All work in excess of twelve (12) hours in one day shall be paid
for at the rate of two (2) times the basic straight time hourly rate including applicable
differentials. All work on the unit member's seventh (7th) consecutive day of the week
shall be paid for at the rate of two (2) times the basic straight time hourly rate including
applicable differentials.

The Hospital shall attempt to schedule two (2) consecutive days off each week but in the
event it is unable to do so, no penalty pay shall be due. No unit member shall be required
to work on his day off except in case of emergency. Notwithstanding the foregoing, a
group of unit members may, by mutual agreement, institute for rotation purposes, a
schedule of work not to exceed eighty (80) straight time hours over a two-week period.

A schedule shall be posted on the bulletin board available to all unit members listing
starting and quitting times and days off two (2) weeks in advance. After the schedule is
posted, an employee who, for his or her own benefit, wishes to initiate a schedule change
on any shift or for any pay period must find a qualified replacement. The replacement
must not cause any additional overtime to the Hospital, and the proposed replacement
must be pre-approved by the Hospital. When a schedule change is required because of
illness, bona fide emergency or other circumstance beyond the control of the employee,
management will be responsible for obtaining a replacement and communicating with all
affected employees. If this schedule is changed without mutual consent within two (2)
weeks of the date to be worked, the unit member will have immediate access to Step 2 of
the Grievance Procedure.

The Hospital will make its best efforts to provide adequate relief staffing so that the
scheduling of vacation, holiday and educational leave will not be unreasonably denied.

Definition of Shifts

L. A day shift is any shift in which the majority of the regularly assigned hours are
worked between 7;00 a.m. and 3:00 p.m.

A p.m. shift is any shift in which the majority of the regularly assigned hours are
worked between 3:00 p.m. and 11:00 p.m.
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ESC/IFPTE Local 20
Exp. January 31, 2018

LETTER AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Eligible Service for Clinical Pharmacists and Pharmacy Technicians

The MOU between the parties provides in Section 8 "Compensation", that advancement to the 9th,
11th, or 15th rate may only occur when the requisite number of hours of "eligible service" is
achieved in the "bargaining unit" at Washington Hospital: The parties recognize that the Clinical
Pharmacists and pharmacy technicians were added to the bargaining unit in 1992. Therefore, it is
agreed that for the Clinical Pharmacists and pharmacy technicians who were Hospital employees
in 1992 and were added to the bargaining unit in 1992 their "eligible service" hours for purposes
of Section 8 compensation only, will include all hours worked for Washington Hospital, not just
hours in the bargaining unit.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:

Appendix C
10

62604297v1



ESC/IFPTE Local 20
Exp. January 31, 2018

LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Personnel Files, Documents, Investigations

The parties to this Letter of Agreement agree to the following:

1. Hospital employees have the right during normal business hours (although not
while in paid status) to review the contents of their personnel file and to receive a photocopy of
any: document in their personnel file, with the exception of confidential letters of reference and
testing keys or instruments, if any. The Hospital shall maintain employee personnel files in the
Human Resources Department and only documents contained in that personnel file shall be
considered valid for disciplinary or promotional purposes.

2. Hospital employees shall be given a photocopy of any formal performance
evaluation, written disciplinary warning, or any other document of a disciplinary or derogatory
nature, prior to such material being placed in the employee's personnel file. The employee shall
sign and date such material only as proof of receipt. All disciplinary actions shall be taken in a
professional, respectful, and timely manner. Discipline shall be handled as confidentially as
possible.

3. Hospital employees in the ESC bargaining unit have the right, upon request, to have
union representation in any investigatory meeting that could lead to disciplinary action. When a
unit member requests representation for such an investigatory meeting, supervisors shall delay the
meeting for up to forty-eight (48) hours to enable the unit member to arrange for a union
representative. Nothing in this Letter of Agreement shall restrict the Hospital's right to place an
employee on administrative leave, prior to the investigatory meeting, as warranted by the
circumstances.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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ESC/IFPTE Local 20
Exp. January 31, 2018

LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Pharmacy Scheduling Committee

The parties to this Side Letter of Agreement do hereby agree to form a committee in the
Pharmacy Department for the purpose of consulting on the development of work schedules for
Clinical Pharmacists and Pharmacy Technicians. The committee shall be comprised of two (2)
Clinical Pharmacists selected by the bargaining unit, two (2) Pharmacy Technicians selected by
the bargaining unit, and two (2) managers selected by the Hospital. The purpose of the committee
is to make recommendations to the Pharmacy Department concerning changes to the scheduling
templates used to schedule Clinical Pharmacists and Pharmacy Technicians within sixty (60) days
following the ratification of the Memorandum of Understanding between the parties. The parties
agree to pursue the objective of establishing regular schedules for Clinical Pharmacists and
Pharmacy Technicians, in the absence of emergencies or changes in the composition of the
bargaining unit. The parties further agree that in the event of an emergency or a change in the
composition of the bargaining unit necessitates a change for the schedule, the committee will be
reconvened to discuss ways of effectuating such changes. Coverage for unit member absences,
when a replacement cannot be obtained, shall be distributed equitably among qualified unit
members so that the hardship on any individual unit member is minimized. The Hospital agrees to
use good faith efforts to obtain replacements to minimize the effects on the regular schedule.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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ESC/IFPTE Local 20
Exp. January 31, 2018

LETTER OF AGREEMENT

BETWEEN WASHINGTON HOSPITAL
AND THE ENGINEERS AND SCIENTISTS OF CALIFORNIA

Vacancies On Night Shift

The parties of this Letter agree to the following:

During the current situation in the Pharmacy regarding vacancies on the night shift, the
parties agree to the following temporary solution:

A. Night Shift staffing can be covered by 12 hour shifts.

B The 12 hour shift option will be voluntary.

C The Night Shift differential will apply.

D. The work schedule will consist of 3 consecutive 12-hour shift worked in one week.
E

A work day shall be no more than twelve (12) hours within twelve and one-half (12 1/2)
hours.

F. Employees who work twelve (12) hour shifts shall be paid at 1.111 times their applicable
rate, including differentials, in the Memorandum of Understanding, but shall not be entitled
to time and one-half for work over 8 hours per day.

G. Employees will receive three (3) fifteen (15) minute paid breaks and one (1) thirty (30)
minute unpaid meal break.

WASHINGTON HOSPITAL ENGINEERS & SCIENTISTS OF
DESIGNATED REPRESENTATIVE: NORTHERN CALIFORNIA, IFPTE,
LOCAL 20 (AFL-CIO CLC):

Date: Date:
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Areal:
Microbiology day shift

Area II:
Hematology day shift

Area III:
Chemistry day shift

Area IV:
Evenings/Nights

62604297v1

APPENDIX D

LABORATORY
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APPENDIX E

ESC/IFPTE Local 20

Exp. January 31, 2021

Washington Hospital's Proposal to Local 20
Section 12 — Health and Dental Insurance Programs
WHHS — Hospital Employee Health Benefit Plan Proposals

CONTRIBUTION PLAN OPTION 1

$13.29 (Employee + Children)
$15.87 (Employee + Spouse)
$29.12 (Family)

*Full-Time Employees making $55.00 or less pay no contributions
*The contributions above are per pay period contributions.

62604297v1

Appendix E

1

BASE PLAN
CURRENT BENEFITS PROPOSED CONTRIBUTION PLAN
BENEFIT WH PPO Non-Network WH PPO Network  Non-Network
Network
Deductible $100 ind $100 ind $200 ind None $250 ind $1,500 ind
$200 Earn  $200 fam $400 fam None $500 fam $3,000 fam
(waived)
Co-payment PPO Covered Covered 20% co-pay Covered 10% co-pay 20% co-pay
providers In- 100% 100% up to 100% up to
patient and OP
surgery
$1,500 per day $1,500 per day
max benefit max benefit
Out-of-pocket Waived  $1,000 ind $2,000 None $1,500 ind $3,000 ind
max (annual) Waived  $2,000 fam $4,000 $3,500 fam $6,000 fam
Co-pay % 15% Co- 35% Co-Pay 15% Co-Pay 40% Co-Pay
outpatient Pay
Pro Fees N/A 15% 35% NA 15% 40% Co-Pay
With Contributions: $0 (Employees)



APPENDIX F

ESC/IFPTE Local 20
Exp. January 31, 2021

WHHS - Hospital Employee Health Benefit Plan Proposals

NON-CONTRIBUTION PLAN OPTION 2

62604297v1

NON-CONTRIBUTION PLAN
BENEFIT WH PPO Network Non-Network
Deductible None $500 ind $2,500 bid
None $1,000 fam $6,000 fam
Co-payment $50/ED Fee 15% co-pay 25% co-pay
*This is for WHHS for WHHS only up to
Ed Visit only when nolH
admitted
$1,500 per day
max benefit
Out-of-pocket $200 ind $2,300 ind $4,500 ind
max (annual) $400 fam $4,600 fam $8,000 fam
(For ED Fee)
Co-pay % 20% Co-Pay 40% Co-Pay
outpatient
Pro Fees N/A 20% 40% Co-Pay
Appendix F
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ESC/IFPTE Local 20
Exp. January 31, 2021

Appendix G

Therapy Unit Member that entered the bargaining unit on the same date shall use their hire date at
Washington Hospital as the tie breaker for their seniority date.
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